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Northwest Association of College & University Housing Officers  

Annual Business Meeting  
 

Wednesday , February 8 , 2017: Davenport Grand Hotel, Spokane, WA  

 

¶ Call to Order ð Craig Whitton, President  

 

¶ Roll Call ð Kate Gannon -Cullinan, Communications Director   

 

¶ Poll Everywhere Instructions ð Craig Whitton, President  

 

¶ Approval of 2016 Business Meeting Minutes ð Craig Whitton, President  

 

¶ Board of Directors Position Reports  

o President, Craig Whitton  

o President -Elect, Brian Kerrick  

o Past-President, Kathryn Magura  

o Treasurer, Aimee Scrivens  

o Technology Director, Laura Lambeth  

o Communications Director, Kate Gannon -Cullinan  

o Products & Services Coordinator, Joe McQuillin  

o Alaska/Yukon Representative, Rya n-Jasen Henne  

o Alberta Representative, Bob Lambert  

o British Columbia Representative, Ivan Ho  

o Oregon Representative, Noah Hurley  

o Washington Representative, Janie Sacco II  

 

¶ ACUHO-I Executive Board Updates ð Alvin Sturdivant , Vice -President  

  

¶ ACUHO-I Foundatio n Report ð Tina Fuchs, Foundation Representative  

 

¶ AIMHO President Report -Richard Clark,  Executive Director of Housing at UNLV 

 

¶ PACURH Report ð Aric Reyna, Coordinating Officer of Communication & Technology   
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¶ New Business 

o Fiscal Year 2017 Financial Statement ð Aimee Scrivens, Treasurer  

o Investment Option ð Aimee Scrivens, Treasurer  

o Membership Dues ð Aimee Scrivens, Treasurer & Craig Whitton, President  

o Master Plan 2017 -2021 ð Kathryn Magura, Past -President  

o Mission Statement U pdate ð Craig Whitton, President  

o By-Law Revision: K. Rich Lifetime Recipients as Lifetime NWACUHO Members ð Erik Elordi, 

Cornish College of the Arts (Past -President of NWACUHO)  

o By-Law Revision: Presidential Trio Vacancy Procedure ð Brian Kerrick, President -Elect  

o By-Law Revision: Products & Services Coordinator Title Change ð Brian Kerrick, 

President -Elect  

 

¶ Other Business ð Membership   

 

¶ Elections  

o President Elect  

Á Shelly Clark, Western Oregon University  

Á Ian Miller, Central Washington University  

o Oregon Representative  

Á Noah Hurley, Southern Oregon University  

Á Silvina Sousa-Ransford, University of Oregon  

o Alberta Representative  

Á No applications received. At this time, the board would entertain nominations 

from the floor of the Alberta membership.  

 

¶ Close 2017 NWACUHO Business Meeting ð Craig Whitton, President  
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BOARD REPORT ð PAST-PRESIDENT 

 

Position:  Past-President   

Name:  Kathryn Magura   

Host Institution:  Oregon State University   

Email:  past -pres@nwacuho.org  
 

 

Goals for Position:  

¶ Lead the 2017-2021 Master Plan Process  

¶ Develop a grievance policy for the association  

¶ Revise the awards and scholarship review process  

 

Positional Accomplishments:  

¶ This year I was able to lead the Master Plan review team in creating a new Master Plan for the 

association now that our first Master Plan has been completed.  

¶ Worked with Bob Lambert, Alberta Representative, to develop and launch a survey to assess 

the membership as part of the Master Planning process.  

¶ Lead the Awards and Scholarship Taskforce through a r eview and selection of the largest pool 

of nominees we’ve seen in recent history. 

¶ Designed and launched the case study for the 2017 annual conference.  

 

Ideas for Future Progress:  

¶ The past -president supports the Treasurer with financial audits. It would beh oove the 

association to build more structure to this process and perform an external financial audit.  

¶ The grievance policy never took shape because we were waiting for direction from ACUHO -I 

as they launched their own policy. Their policy was not as robust  as we wanted to be, and ran 

out of time to refine it for our own needs.  

 

Biggest Learning Moments/Advice for Upcoming Year:  

¶ Continue to find ways to lean upon the knowledge base of previous association leaders to 

partner with fulfilling the new Master Plan objectives.  

¶ The survey we launched really provided a wealth of information from the membership that 

helped shape the scope and direction of the new master plan. As I leave this Board of 

Directors, I have every confidence that we have future leaders in  our midst who will bring 

valuable new insights to this association.   
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BOARD REPORT ð PRESIDENT 

 
 

Position:  President  

Name:  Craig Whitton   

Host Institution:  University of Alberta   

Email:  president@nwacuho.org  
 

 

Goals for Position:  

¶ Take a look at our fiscal model to see if there are more sustainable options  

¶  Develop a new Executive Board Training model to better on -board new members.  

¶  Look into options that our Association can work on to provide a more caring and supportive 

community to the health of o ur members.  

¶ Provide support to ensure the new Master Plan process is undertaken for 2017 -2021 

 

Positional Accomplishments:  

¶  All goals complete, the last one largely due to Kathryn Magura’s excellent leadership as 

Board Task Force Chair  

¶  AIMHO Reciprocity A greement means more PD opportunities for our members.  

¶  Liaised closely with David Stephen and ACUHO -I for the establishment of the NWACUHO 

Endowment.  

 

Ideas for Future Progress:  

¶  Make sure the new Master Plan timeline is established for new board members.  

¶  Look at institutional support obligations  

¶  Continue to refine our fiscal model to ensure we have a sustainable operating budget.  

 

Biggest Learning Moments/Advice for Upcoming Year:  

¶  A little every day is better than a lot all at once.  

¶  You don’t have to know everything but surround yourself with a great team who does.  

¶  Your Trio is your sounding board for all your ideas and can make them better – rely on them to 

support and critique your vision.  
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BOARD REPORT ð PRESIDENT-ELECT 

 

Position:  President -Elect   

Name:  Brian Kerrick  

Host Institution:  University of Washington   

Email:  pres-elect@nwacuho.org  
 

Goals for Position:  

¶ Effectively lead kickoff of the 2017 -21 Master Plan  

¶ Critically review the FY18 Budget with Treasurer for cost -saving opportunities  

¶ Develop greater awareness for both the Board and membership at -large as to NWACUHO’s 

operations and history.  

 

Positional Accomplishments:  

¶ Re-introduced tracks into the annual program curriculum  

¶ Established “Featured Speakers” at the annual conference 

¶ Secured lodging and conference space contracts in Victoria for 2018  

 

Ideas for Future Progress:  

¶ Foster a collaborative and energized approach to the 2017 Master Plan Action Items  

¶ Develop a structured approach to Drive In conferences  

¶ Facilitate more frequent meetin gs between the Board and Committees  

 

Biggest Learning Moments/Advice for Upcoming Year:  

¶ Don’t panic! Everything, program submissions, registrations, everything  arrives in the final 24 

hours 

¶ Leave room for additions in any conference schedule or meeting age nda. You never know 

when a pressing topic or engaging opportunity will present itself.  

¶ Utilize cloud -based documents rather than sending static copies. You won’t catch the final 

edit until after you’ve sent the final copy. 
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BOARD REPORT ð TREASURER 

 

Position:  Treasurer 

Name:  Aimee Scrivens  

Host Institution:  Oregon State University    

Email:  treasurer@nwacuho.org  

 

Goals for Position:  

¶ Assist with master planning objectives to ensure sustainable revenue streams and evaluate 

membership value of all expenses  

 

Positional Accomplishments:  

¶ Reduced transaction fees on merchant account for all incoming revenue  

o Service charge reduced from 4.45%  to 2.473% 

o Internet authorization fee reduced from $.29 to $.20  

o Surcharge fee reduced from 3.32% to 2.5%  

¶ Updated 2016 -2017 NWACUHO budget to reduce operating and conference expenses to 

afford $350 conference registration fee  

¶ Created 2018 conference and op erating budget. Combined internal conference and 

operating budgets for future board use. Separated out conference costs into individual line 

items for improved transparency of costs i.e. scholarships, printing and mailing, and supplies  

¶ Audited conference r egistrations and membership rates. Input manual payments for 

membership and attendance at the annual conference into Regonline and deposited checks  

¶ Closed CD at maturity to use funds for future endowment  

¶ Renewed association insurance policies & PCI complia nce  

¶ Completed monthly reconciliation of accounts including checking, savings, merchant 

account, and Regonline transactions  

¶ Filed 2016 taxes and annual nonprofit status  

¶ Updated financial guidelines  

¶ Developed written treasurer training document including accounting of flow of funds, monthly 

and annual duties  

¶ Updated account information with new officers and new mailing address  

 

Ideas for Future Progress:  

¶  Conduct annual financial review with member outside of the board  

¶  Solicit accountant for 2017 tax filing to align with other ACUHOI regions  

 

Biggest Learning Moments/Advice for Upcoming Year:  

¶  Ensure site visit for 2 years out is held during May board meeting to reduce travel costs  

¶ Maintain July – June fiscal year to h ave consistency for comparison purposes  
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BOARD REPORT ð TECHNOLOGY DIRECTOR 

 

Position:  Technology Director   

Name:  Laura Lambeth  

Host Institution:  Oregon State University   

Email:  web@nwacuho.org  
 

Goals for Position:  

¶ Increase accessibility features in website, monthly email, and webinar  

¶ Oversight in design: perform a website map/audit and plan for a site upgrade and redesign  

¶ Bring consistency in details in our tools and content; collaborate with Board and Committees 

to support their work in a variety of platforms  

 

Positional Accomplishments:  

¶  Front page rebuild  

¶ Outdated plug -ins for webpage updated and replaced with supported/vetted options  

¶ Transferring Board and Committee documents and resources from Dropbox to Google  Drive; 

reorganizing materials  

¶ Investigating other platforms for online meetings and sharing that would meet needs for drive -

ins, committee work, webinars, streaming content at in -person events, and board 

collaboration  

¶ Reformatting  

¶ Updating significant se curity loopholes, formatting issues and holes in the back end of the 

website, Wordpress, and email host accounts.  

 

Ideas for Future Progress:  

¶ Website redesign: menu formatting  

¶ Hosting streaming/webinars from a direct www.nwacuho.org  page  

¶ Develop comprehensive communications plan with Communications Director to share current 

content in all formats/messaging between our roles  

 

Biggest Learning Moments/Advice for Upcoming Year:  

¶ The largest components of work/time in this role should ultimately result in our members’ ease 

of use with the website, webinar, registering, etc.  

¶ This role may need to make immediate fixes or edits; it is important to share how the work is 

done so others know the effort or time the requests take  

Schedule recurring times to build on existing manual/training documents to keep account 

information, guides, and templates organized  

http://www.nwacuho.org/
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BOARD REPORT ð COMMUNICATIONS DIRECTOR 

 

Position:  Communications Director   

Name:  Kate Gannon -Cullinan  

Host Institution:  Washington State University   

Email:  communications@nwacuho.org  

 

Goals for Position:  

¶ Provide information and engagement for the membership through reports, social media, and 

outreach  

¶  Organize information and historical context for board meetings and decisi on making  

¶ Create professionally engaging and informational reports, social media posts, and written 

materials for the region  

 

Positional Accomplishments:  

¶ Created directed involvement curriculum for each professional level  

¶  Produced and updated New Member Handbook for the region’s newly hired professionals or 

new to the region, on learning NWACUHO and ways to get involved  

¶ Completed minutes with coding to allow for easier review of board memberse  

 

Ideas for Future Progress:  

¶ Strengthen branding for our assoc iation through consistent imagery and color schemes  

¶ Continue with the quarterly reports to constant and consistent updates to the membership on 

decisions and directions  

¶  Incorporating the master plan survey and objectives into this position’s responsibility  

 

Biggest Learning Moments/Advice for Upcoming Year:  

¶ The closer we get to the conference, the more this position ramps up and shifts its focus to 

helping manage the rest of the board and their needs. Think ahead and ask questions.  

¶  Using RegOnline  and MailChimp to pull reports of specific information needed for conference 

printed materials and other targeted messaging.  

¶ Using scheduling software for social media posts to increase engagement through Facebook 

and Twitter year -round  
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BOARD REPORT ð PRODUCTS & SERVICES COORDINATOR 

 

Position:  Products & Services Coordinator   

Name:  Joe McQuillin  

Host Institution:  Oregon State University   

Email:  psco@nwacuho.org  

 

Goals for Position:  

¶ Find new ways to bolster engagement between institutional delegates and corporate 

members and exhibitors.  

¶ Assess the value of the current corporate member program  

¶ Identify and solicit membership among new corporate members and exhibitors  

 

Positional Acco mplishments:  

¶  Hosted planning session with 2016 corporate members in August, which resulted in the 

introduction of the CHO pre -conference event sponsored by Mahlum Architects as well as the 

mid -level professional challenge.  

¶ Introduced several new corporate members for 2017.  

¶ Revamped and streamlined corporate member packet.  

 

Ideas for Future Progress:  

¶  Restructure corporate membership program to ensure value for both the corporate 

membership and the association.   

¶  Identify and implement opportunities that will incentivize exhibitors to become corporate 

members.  

¶  Continue reaching out to past corporate members and exhibitors  to bolster and maintain a 

wide -ranging representation of the various industries that partner with the housing profession.   

¶ Identify opportunities for corporate members to be involved in the association throughout the 

year, not just at the annual conference.   

 

Biggest Learning Moments/Advice for Upcoming Year:  

¶  Begin soliciting membership and cultivating relationships immediately following the annual 

conference to maintain the momentum of the program.    

¶ Ensure clarity of the relationship and differences between the corporate member program 

and the exhibitor program.  
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BOARD REPORT ð ALASKA/YUKON REPRESENTATIVE 

 

Position:  Alaska/Yukon Representative   

Name:  Ryan-Jasen Henne  

Host Institution:  University of Alaska - Anchorage   

Email:  alaska  @nwacuho.org  

 

Goals for Position:  

¶ Connect with institutions in Alaska and the Yukon Territory to provide education and 

information from NWACUHO  

¶ Serve as board liaison to the Membership Engagement Committee  

 

Positional Accomplishments:  

¶ Revamping mentor/mentee program within the Membership Engagement Committee  

¶ Informational packet for membership and committee involvement  

¶ Co mpleted SHO outreach guidelines for  

 

Ideas for Future Progress:  

¶ Working on new goals and charges for the Membership Engagement Committee  

¶ Friends and Family resources on the website and more incorporated into the conference  

 

Biggest Learning Moments/Advice  for Upcoming Year:  

¶ Reaching out to institutions and updating those rosters to increase membership and 

engagement  

¶ Recruiting committee members and keeping them invested  
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BOARD REPORT ð ALBERTA REPRESENTATIVE 

 

Position:  President -Elect   

Name:  Brian Kerrick  

Host Institution:  University of Washington   

Email:  alberta@nwacuho.org  

 

Goals for Position:  

¶ Effectively Liaise information to the Alberta Membership  

¶ Contributing member to the Professional Development Committee and to the Residence Life 

Professionals Association (RLPA) Board  

¶  Represent the Association and meet the needs of our membership  

 

Positional Accomplishments:  

¶ June 2016 - Informed the Alberta membership with email outlining updates from the 

Association. This email included highlights  from the ACUHO -I Annual conference, reminders 

surrounding New Member Handbook and ways to get involved.  

¶ June/July 2016 – Solicited and recruited committee chairs for the Professional Development, 

Membership Engagement and Diversity and Inclusion committe es 

¶ July 2016 - Worked with the NWACUHO Master Planning Group to create a census to help 

capture specific needs and assess the state of the Association. The results of this Census 

assisted in the creation of the 2016 -2020 NWACUHO Master Plan.  

¶ July 2016 - Co mmittee Chair Orientation + Training  

¶ August 2016 - Updated Alberta Membership list  

¶ October 2016 - Worked alongside Washington Representative Janie Sacco to create email 

templates that State and Provincial Representatives can use to send to their members  

 

Ideas for Future Progress:  

¶  Leverage the experience of our Senior Housing Officers (Board representation, drive in 

conferences, conference attendance)  

¶ Create a timeline for progress on the Master Plan. Can we tie in other members in the 

Association to help?  

¶  Continue to see our committees thrive and complete work for the Association throughout the 

year.  

 

Biggest Learning Moments/Advice for Upcoming Year:  

¶  Define what success in your role looks like. What are your measurables ? At the end of the 

year, how will you know if you’ve done a good job?  

¶  I feel very grateful for the support I have had in my position as the Alberta Representative. It 

has been an unforgettable 2 years and I appreciate all of the leadership and guidance I have 

received from both the BOD and the larger membership. Thank you everyone.  
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BOARD REPORT ð OREGON REPRESENTATIVE 

 

Position:  Oregon Representative   

Name:  Noah Hurley  

Host Institution:  Southern Oregon University  

Email:  oregon@nwacuho.org  

 

Goals  for Position:  

¶ Reach out and be a resource/beacon for Oregon NWACUHO members  

¶ Recruit new members from the many non -affiliated colleges/universities in Oregon  

¶ Make a difference in the short amount of time I had in the two -year role when only having a 

few mo nths 

 

Positional Accomplishments:  

¶ Made great contacts throughout the region and the state  

¶ Created a recruitment document which was adopted by other S&P Reps to recruit new 

members  

¶ Secured at least one more corporate sponsor for the annual conference  

¶ Assisted in a drive -in conference for NWACUHO members at WOU  

 

Ideas for Future Progress:  

¶ Recruit harder to connect the state  

¶ Do a more consistent monthly reach out to Oregon schools  

¶ Use the First-Friday webinar as a way to recruit and connect with all Ore gon schools —

members so they feel connected and non -affiliated so they can see the value in joining.  

 

Biggest Learning Moments/Advice for Upcoming Year:  

¶ Schedule time in my calendar for NWACUHO, instead of trying to do most afterhours.  

¶ If I don’t know something, it’s better to ask than to wait on it.  

¶ Read and get involved in the google -drive, to know NWACUHO in a deeper way than most 

average members.  I mean, I was voted onto the Executive Board —take advantage of it, for 

goodness sakes!  =)  
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BOARD REPORT ð WASHINGTON REPRESENTATIVE 

 

Position:  Washington Representative   

Name:  Janie Sacco II  

Host Institution:  St. Martin’s University 

Email:  washington@nwacuho.org  

  

Goals for Position:  

¶ Provide opportunities for members to connect with me on a regular basis  

¶ Provide regular updates to members in Washington State  

¶ Connect with professionals who are new to the region  

 

Positional Accomplishments:  

¶ Submitted the final draft for the Diversity Statement which was approved by the board  

¶ Assisted with Master Plan by crea ting templates for membership updates and emails for future 

State and Provincial Representatives  

¶ Updated institutional rosters for Washington Schools and developed an update mailing list  

¶ Established monthly virtual office hours for Washington State members  

¶ Served as a member of the local arrangements team for the 2017 Annual Conference  

¶ Continuing to develop infrastructure for the Diversity and Inclusion committee  

¶ Assisted with planning the Affinity Group Social  

 

Ideas for Future Progress:  

¶ Develop more vi rtual opportunities for Washington members to connect with each other.   

¶ Create additional content regarding diversity and social justice resources  

¶ Contribute to the 2017 -2021 Master Plan  

 

Biggest Learning Moments/Advice for Upcoming Year:  

¶ Take advantage  of the Soundings Blog. Submit to it and read perspectives that colleagues 

share. It’s a great way to connect and engage in regular professional development.  

¶ Seek out monthly professional development opportunities such as drive -in conferences and 

First Friday Webinars.   

¶ Get involved in committees. It is a great way to connect with colleagues and help develop 

the infrastructure of the organization.  It’s a low stress opportunity that has great positive 

impacts on the region. Working as part of committees was a great way to  start my 

involvement with NWACUHO.  
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ARTICLE III. VOTING MEMBERS 
Section 3. Dues.  

The Board of Directors shall assess the rate for annual membership dues no later than  

June 1 for the following membership year. Any proposed changes to the annual membership dues 

structure shall be recommended by the Board of Directors to the voting members by July 1, with 

voting to occur no later than July 31. An affirmative vote of at least a majority of the voting members 

by phone, mail or e -mail in a properly ca lled meeting, for which a quorum has been achieved, is 

necessary and sufficient to set or alter dues.  
 

 

Proposed Change to Annual Membership Dues  
For the first time in over a decade, the NWACUHO Board of Directors is recommending an increase to 

the annual membership dues paid by institutions each year. Annual Membership Dues are the 

primary source of Operational Revenue received by NWACUHO each year which allows the 

association to conduct its annual business, provide scholarships and foster collaborative re lationships 

with partners such as ACUHO -I, AIMHO AND PACURH. The proposed increases below will help the 

association better cover its operational expenses with operational revenue.  

2008 - 2017 Annual Dues Structure  
 

 

2018 Proposed Annual Dues Structure  

Capacity  Annual Dues  Change  

0-499  $            110.00   $              35.00  

500-999  $           150.00   $              50.00  

1000-1499  $           190.00   $              65.00  

1500-2999  $           260.00   $              85.00  

3000+  $           300.00   $           100.00  

Individual*   $              60.00   $              20.00  

Capacity  Annual Dues  

0-499  $              75.00  

500-999  $           100.00  

1000-1499  $            125.00  

1500-2999  $           175.00  

3000+  $           200.00  

Individual*   $              40.00  
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BY LAW REVISION: K. RICH LIFETIME RECIPIENTS AS LIFETIME NWACUHO MEMBERS 
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BY LAW REVISION: PRO PRESIDENTIAL TRIO VACANCY PROCEDURE  
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BY LAW REVISION: PRODUCTS & SERVICES COORDINATOR TITLE  
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PRESIDENT-ELECT CANDIDATE ð SHELLY CLARK  
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PRESIDENT-ELECT CANDIDATE ð SHELLY CLARK  
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PRESIDENT-ELECT CANDIDATE ð IAN MILLER   
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OREGON REPRESENTATIVE CANDIDATE ð NOAH HURLEY  
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OREGON REPRESENTATIVE CANDIDATE ð SILVINA SOUSA-RANSFORD 

 


