the official nwacuho newsletter

the dmgs

northwest association of college and university housing officers

a3t Y - T A 4 T o

e oS '

% P :

A ; - C :

: e 2 ROCT : 3 ': %

- o i P e e -

T s ) e ON- CAMPUS'

S AL AT N Sn ety v - A :

R TR e e I,V,I,U,SICAL‘MADNESS ‘
N S o g AL S B T

T A Ty S T S e T R



NWACUHO soundings

cover deadlines. Material not receivedgranted to reproduce portions of
Alcorn  Arboretun® University of on time, or not used due to space 0 u n ddontegts Vith proper
Puget Sound limitations will be considered forattribution and credit to
soundingseditorial board use in the next issue. Because soundings

The editorial board is soundingss the official Advertisements in the

comprised of volunteer membergyplication of an educational ~ soundingshould not be
throughout the NWACUHO  association and reflects the  considered an endorsement. For
region. Duties include assisting professional standards of its  information on exhibitor

in the developmentofan  mempers, necessary revisions advertising rates please contact:
editorial schedule, submission afyj|| pe made to ensure lan Miller, Product & Services
interest articles, and soliciting  pyplication qualitysoundings ~ Coordinator at 509.963.8812.
articles and feedback from the giso reserves the right to edit Please send all submissions
members of the association. If gypmissions for space (articles, letters to the

you are interested in being a  yequirements. association, updates from around
member of the editorial board, Authors bear full the region, and announcements)

please contact your state or  regponsibility for references,  to:
provincial representative or the gyotations, and data accuracy ofndrew K. Rogers

newsletter editor. publications submissions. Soundings Editor
Authors also hold NWACUHQO Residence Hall Coordinator
editorial and submission L Central Washington University
bolicies harmlgss from anylllab.lllty 400 E. University Way
resulting from publications of  gjiensburg, wA 98926

Deadlines for publications  grticles submitted for printing.  (817) 9171909
are based on distribution needs,  Be sure to clearly indicate tharogers@cwu.edu
and therefore it is important thaty ythor(s) and institution(s) on alfPlease attach articles using MS word

executive committee

President Secretary Products and Services Coordinator British Columbia Representative
Steve Fitterer Lauren Pigott lan Miller Shari Walsh
Director, Residence Services Assistant Director of Housing & Residence Hall Coordinator Residence Life Manager
Mount Royal University Residence Life Central Washington University University of British Columbia -Okanagan
Alberta, Canada Campus Corner Apartments Univ. Housing & New Student Program 1290 International Mews
403.440.6279 Green River Community College 400 E. University Way, MS 7513 Kelowna, British ColumbiaV1V 1V7
sfitterer@mtroyal.ca 12401 SE 320th Street Ellensburg, Washington 98926 Canada

Auburn, WA 98092-3622 509.963.7917 250.807.9802;
President Elect Phone: 253.876.3610 milleria@cwu.edu shari.walsh@ubc.ca
Elaine Ames Ipigott@greenriver.edu
Operations and Marketing Manager Alaska - Yukon Representative Oregon Representative
Central Washington University Treasurer Maria Bonifacio Erik T. Elordi
Univ. Housing & New Student Program Micheal Seraphin Associate Director of Residence Life Assistant Director of Family Housing &
400 E. University Way, MS 7513 Coordinator of Purchasing University of Alaska Anchorage Conference Services
Ellensburg, Washington 98926 Willamette University 3700 Sharon Gagnon Lane, Suite 101 Southern Oregon State University
509.963.1838 900 State Street Anchorage, AK 99508 1250 Siskiyou Blvd.
amese@cwu.edu Salem, OR 97301 907.751.7448 Ashland, OR 97520

503.370.6055 mariab@uaa.anchorage.edu 541.552.6229
Past President mseraphi@willamette.edu elordie@sou.edu
Josh Gana Alberta Representative
Assistant Director for Facilities Opera- Newsletter Editor Judy Eyben Washington Representative
tions Andrew K. Rogers Residence Life Facilitator- Lakeland Kelly Ammendolia
Housing & Food Services, University of Residence Hall Coordinator College Assistant Director of Residence Life
Washington, L3 Lander Hall Central Washington University 5707 College Drive University of Puget Sound
Box 355610 400 E. University Way, MS 7513 Vermilion, AB 1500 N. Warner St. #1003
Seattle, WA 98195-5610 Ellensburg, Washington 98926 T9X 1T2 Tacoma, WA 984161003
206.685.8790 509.963.7682; arogers@cwu.edu 780.853.8480 253.879.3317 kammen-

Judy.eyben@Ilakelandcollege.ca dolia@pugetsound.edu

Website Administrator
Patrick Cunningham
Complex Director
University of Oregon
541.346.8627
pcunning@uoregon.edu

the soundings spring 2011



mailto:arogers@cwu.edu
mailto:Judy.eyben@lakelandcollege.ca

a letter from the president

steve fitterer

Steve Fitterer, Mount Royal University
NWACUHO President

Hello to all of my NWACUHO friends.  facilities and we are fortunate to havethepr e par e t o say goodbye

March, while not necessarily opportunity to have a positive, lasting  collection of students, we continue to focus
considered a month of reflection, isexaclympact on our student dbel fuesre WOMhpahe
that for me while | sit here writing this t hi s ? I dm j ust | u cekidenceé staff dind oupsamnier o f i t .
article. | remember meeting Kay Rich and It is a fabulous, warm, sunny day here=furbishment plans. Your Executive will
Jerry Kruse at my first NWACUHO in Calgary. Whil e walsofodus anrnhé futurs as eve preparetfor s u r
conference and thinki YVgntbawvel , dit a6 oulspeng deaetingiinlMaynatthee 06 t he
to be nervous as the only person in incredibly, successful, informative University of Puget Sound in Tacoma
attendance from my institution. |1 conference we all got to experience in  Washington. There has been some terrific
remember serving with Vennie Gore, PetEebruary. Thank you to the host work done this past year by our four task
Rosenberg, Gary Dukes and the rest of tiemmittee, the volunteers, our corporate forces (Outreach and Affiliations,

Executive as the British Columbia sponsors, the executive, and everyone inCommunications, New Professional, and

representative a few years later. Most attendance for the amazing opportunity t@®rive-in Conferences) and we are looking
importantly though, | remember how luckgay hello to old friends, to make new forward to their continued growth and

| am to make a living in a profession that connections and to learn from the wealthdevelopment. Matt Lamsma and Dan
helps students succeed on our college amd knowledge shared through the many Larson have put together a team of

university campuses. different sessions and round table volunteers to work on the NWACUHO

In Making the Most of College, discussions. The information shared via strategic plan and we will continue to
Richard Light says purfiighs e the wverdoraredwadequallytilize technology to provide
students to think of a specific critical informative and the annual conference isdevelopmental opportunities for the
incident or moment that had changed theatways an excellent reminder to me of thenembers of our Association. We are
profoundly, fourfifths of them chose a  terrific people choosing to dedicate committed to operating in a fiscally
situation or event outside of the themselves to the student housing responsible fashion and we will work very
classroom. o | 6d s prefgsgon.t t hat many o fhardwlithotlse dost committee to ensure that

Aprofoundd moment s o 8ptingisupen us and as we all r next year 6s conference
informative and successful.

NWACUHO has come a long way
over the last 10 years and our previous
leaders have worked very hard to leave our
Association in a comfortable place. | am
humbled and honoured (notice the
fiCanadi anodo spelling) t
President for the next year and am looking
forward to connecting with the many
incredible people living and working in
our region. | encourage you all to get
involved and if you have any questions,
thoughts or suggestions on how we can
assist you or your institution, please do not
hesitate to contact me.

To those heading off to ACUHQIN
New Orleans, 108l see
rest of you, have a terrific summer and |
hope to see you at our B@nnual
conference in Ashland, Oregon in
February 2012.

Vinnie Gore talks to attendees at the NWACUHO conference in Vancouver.
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SUPERVISOR

Jenni Chadick, University of Puget Sound

then we may have missed the boat ohappen in small yet meaningful ways,
how to connect our staff members to and when students we supervisel
the position in a meaningful way, andadvise know we are there to provide
that 6s wher e our perdonabddevelopmensandagrowth,t o
calculate responsibilities in terms of they are more likely to step outside

As | wind down my second year qom and board compensation. Somtheir comfort zone, and take ownership
advising, and fourth year supervisingekamples includétvhat excited you  over their experience.
realize that advising and supervising gpout being a student here at Puget  Step back.This one can be
students have much more in commorgoynd? Now that you are here, whatéss peci al |y i mpor t ant
than | thought before | began my rolemaking you stay? How does this  millennial generation who are often
In many ways, | believe that my position fit in to your goals personallyused to high levels of parental
supervising has improved as | this year?These questions naturally involvement and rules. Many staff
incorporate aspects of advising into My 1o invaluable insights of our ~ members can look to their supervisor
work. Being able to motivate students; t y dent s6 i dent i ttd tel themt what to domadyhowtodo b e
who volunteer their time, or are apparent on the surface. it. A successful advisor can tell you
compensated very little, takes some e 4 mentor first, supervisor  that the role of the advisor is not to be
finessing. The | &§g§nfiirsay dedhViike mer€ @ T Nfifteral member of the team, but a
have helped me tap into that intrinsic e mantics, but using the language ofcoach, or sideline champion who
motivation that can create some of thg,enior can create a different kind of provides guidance, discipline, support,
best employees, and student leadersyg|ationship. Being an RA is one of thand clarifies messy rules. As
love ever had thenednf pdiifioRs aktQdent@rd Kipervisors, stepping back and

with. A little bit of what | mean: ever have. The hours, the allowing students to walk seemingly
Know your students | think responsibilities, the changing nature dfind into potential challenges can
many of us can jump to conclusions he joh, even onen-one meetings are seem like we are failing our students.
about the type of students we are ot the typical work setup. Yet we all know learning from
working with and can make Establishing our role as a mentor,  mistakes is one of the best ways to

generalizations about what motivatessomeone there to support them and dearn. With the proper challenge and
them. Why they really want to be in them through the year successfully —support, stepping back and letting our
the position they are in, andhowthey, n st ead of fit he Iswodestsdecdawhat mplément whatr
want to grow personally out of their - gy,dent staff members better reflect ahey believe is the best way to move
position are questions only our what the experience means to them forward allows for some amazing
students can answer for themselves. personally. The same goes for growth. Sometimes the results can
We should get to the bottom of this - 4qvising. Some professionals see  surprise even the most veteran

before we put expectations out there.aqyising as a role where our hands aseipervisor.

Often we wait till midyear reviews 10 tjeq, and that role of advisor is simplyKnow the mission.This is where | am
truly have these conversations, and by point out the rules. Mentorship canexcited to grow in the dont. on 9

Page 4 the Soundings spring 2011



by Jason Moore

and Cate Morrison,
University of British Columbia

When it comes to community anddesigner are available and need to beéogether in one fabulous show. All of
student development, it often seems taken care of through countless hourshese experiences are great to witness

that it is the unique opportunities of diligence, preparation, and (and sometimes be a part of) but the
which truly shape and transform an rehearsal.This year, the many monthsnost rewarding comes after the
experience from good to of hard work that go into each show show. The cast, crew, and orchestra

amazing! UBC Residence Life allowshave been well worth the effort as  form a community that rivals that of a
students to be a part of one of the maesidents and staff members were  floor community. Residents that
distinctive experiences by participatingeated to the following performancesparticipate in the musical become a

in Residence Musical Into the Wood$ Totem Park tight-knit community, staying friends
productions.The residence musicals Copa Cabana Place Vanier beyond the strike of the seResidence
have become and integral part of the  Guys & Dollsi SuiteStyle Musicals are a transformative

fabric that creates strong tradition andlusical Organizing Committee experience for our residents and an
unforgettable experiences for everyorfmultiple residence properties) experience that they treasure for years.
involved; and yes, this even includes  As Residence Life Managers, we

the audience! have the unique opportunity to see t
The residence musical productionmpact of these musical productions &
gives students in all areas the chancdrtam the outside We see the countlesgyg®
showcase their talents (of which therénours that students put in, we hear | :
is an abundance), or make their debutibout the successes and the challen g
in every aspects of the we can share in the stress of openin“ 1
theatre. Positions from producer to  night and watch the celebrations as ?ﬁ '
financial manager, choreographer to final curtain draws, and we get to
orchestrator, cast member to costumeavitness all of the hard work come The cast of copa caban&lace Vanier Residencs

P |
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By Erin Honseler & Sasha B. Masoomi, University of Oregon

As Student Affairs professionals, are supporting, and should support, supported as Queer students, and as

we spend a majority of our time student leaders in identityased leaders. Students who identified as
working with students, and a organizations and groups, we have Queer, Leaders volunteered

significant portion of that being focused our attention in this article toanonymously to complete a-14
dedicated to student leaders. Itis that of Queer Leaders. Terminology question online questionnaire,
important, however, that we not may vary at different institutions, but including both yes or no questions, and

assume that because they are leadersiénwill refer to those that identify as write-in responses. Students came to
our communities, that they are being LGBTQQI as Queer, for the purposedhe study with a range of leadership
supported in the way that they need. bf this article. It is also worth noting experiences, on and off campus, within
order for our students to better becontieat there are two types of Queer  and outside the LGBT community.
strong leaders, they must first truly  Leaders, both of whom we must be Some had patrticipated in formal
understand their own identity. The firgture to support equally. Queer, Leadeadership training (e.g., through

step in becoming a stronger leader isrepresents a leader on campus who campusbased leadership development
under st andi ng an dderiffes as LGBTQQH where @ukerprogranms) and had extensive résumés

identity. A substantial body of Leader refers to a leader in LGBTQQ0f leadership activities, while others
research supports the idea that issues and social justice. Of course, had never considered themselves
involvement in campus activities leadsne could fall into both categories, il eader sd until t he\y

to stronger student development and being a student leader who identifies participate in the study. The hypothesis
learning, including the development abn the LGBTQQI spectrum, who is  behind this study was that LGBTQQI
personal leadership skills and abilitieslso a leader around LGBTQQI issuestudents are in need of more advanced
(Komives, Lucas, & McMahon, 1998;In this article, we will primarily focus resources in the form of Queer

Pascarella & Terenzini, 2005). on Queer, Leaders, those students wheadership Training and no longer
Renn and Bilodeau (2004), in a identify as LGBTQQI and are leaderswant basic identity counseling as
NASPA Journal article regarding on campus. much. The idea here is that as we have
leadership identity development In late 2010 a short study was dongde large strides in creating safer
among LGBT student leaders, noted at a large public institution in the spaces for Queer Student Leaders, they
that being involved in identithased Pacific Northwest, with a well may not need the same level of owning

leadership activities, which can includdeveloped LGBT student support  that identity, as they need deeferel

gender, sexual orientation, ethnicity, anfrastructure consisting of an LGBT resources.

any other facet of identity, promotes campus resource office and a number Some of the finding of this study

the positive development of leadershigi LGBT student organizations. We setere that Queer, Leaders felt

activism, and personal identity. out to better indentify the issues of physically safe in the residence halls,
In looking more closely at how wehow Queer Student Leaders felt at 92%, but 20% of those did not feel
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emotionally safe in that same opportunities they would like offered institutions in any region. The study,
environment. When asked what than what has traditionally been however, does shed light on important
student sé bi gge s toffecedintbespash Oweralls we ifonndintersections of LGBT identity and
moving into the residence halls, 64%that involvement in leadership and leadership identity, and these

said making friends in the communityactivism specific to LGBT identity  intersections warrant further

likely a concern for all new students. promoted the development of exploration in additional research.
52% said meeting and coming out to leadership identity. While our findings cannot easily be
their roommate. 32% noted coming out The implications of this study for generalized to other institutions, as all
to the community, and 28% stated th&tudent Affairs Professionals suggestsampus climates are different, we
living space, including community  that Queer, Leaders should be offeredncourage all other universities to
bathroom use. When asked if they basic leadership growth opportunitiesexplore these same questions to
would want to live in a hall that was

identified by Housing as an LGBTQA

friendly living environment, 76% ONE GROUP OF LGBT -IDENTIFIED STUDENT
noted that they would like to have thisg EADERS CANNOT REPRESENT THE EXPERIENCES
Opt|0n prOVIded to them. This short OF EVERY LGBT STUDENT ON A CAMPUS

study also asked what types of

programs would be beneficial to them,

with only 23% noting LGBTQA as we offer all leaders, such as time explore how safe Queer, Leaders and

Leadership Training, and 37% management, publispeaking, meetingQueer Leaders feel on campus, and if

requesting support services, such as management and similar trainings, asve are offering them resources at the

how to come out to family members. well as opportunities to connect with level and developmental stage in

This notes that these issues are still greer student leaders. Due to student&hich they exist.

the minds of some students, but 55%being at different levels of

requested LGBTQA awareness development, identity and leadershipKomives, S. R., Lucas, N., &

programs, such a slevplepmentogporunitiestsi@uleat§CMaNANe T- R. (1998)Exploring

Straight RAO pr odemavided. Studedts shclthalse bé?agerSh'P: For students who want to
. . . . make a difference&an Francisco:

more interested in programs that provided with open and safe

o o ) R JosseyBass.
address diversity and social justice environments, in which to express their
more generally. ideas, as should all students. In  Pascarella, E. T., & Terenzini, P. T.
Some of the findings of this studyaddition to these trainings and (2005).How college affects students: A

suggest what we may already expectdevelopment opportunities, Queer, third decade of researclsan

about students, that being thata  Leaders should be provided the Francisco: Josselass.

coll ective At hey cpporunityntoléarnddwttosbuild a bF&eﬁn’, Kristen A. & Bilodeau, Brent L.
meaning that students who identify agoalitions in the LGBTQQIA Leadership Identity Development
LGBTQQI do not all have the same community, resources to combat Among Lesbian, Gay, Bisexual, and
needs or desires in their leadership homophobia and harassment, and Transgender Student Leaders
experiences, and that these studentsLGBTQQIA mentorship experiences.

will be in different developmental Though we believe the study

stages in thinking about their identity,significant, we are conscious of some

and thus their needs around support limitations. One group of LGBT

and leadership opportunities provideddentified student leaders cannot

One part of our hypothesis that seemeepresent the experiences of every

to be applicable is that LGBTQQI  LGBT student on a campus any more

leaders do appear to have changing than one institution can fully represent

needs around what leadership the diversity of postsecondary
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SUPERVISOR
[Cont. from 4coming months.
Student organizations know

their missions, are expected t
have governing documents for
affiliation and recognition. These
missions are a foundation of whic
to work student organizations wor

from. How many of us can say the

same for our staff teams? Your
institution or department may hav
a mission, but have you asked yo
staff team what their mission is fo
the year? What they believe are t
founding principles of their work?
This is an area of traditional
supervision | believe can be
explored the most to better creatg
that intrinsic motivation from
students through creating a vision
that has shared meaning. When
students have a clear sense of
purpose and goals that they themsel
have helped to create, their work
reflects this.

Advising was something |
never thought | 64
interested in. Like many professional
in residence life, | was assigned a gr
to advise as a collateral assignment.
Before | knew it | was growing in way
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I never thought
possible. If there is
club, group, or RHA

will build are worth
all the late nights,
endless meetings,
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on your campus in
need of an advisor,
seek out that
opportunityi the
skills and
relationships you
L

lsag
gl

e CANADIAN  AMERICAN
s CAMPUS CAMPUS

are more fun than u

advisors let on. C O M M U N l T [ E S
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taskforce, please visit the NWACUHO websitép://
[ﬁ nwacuho.org/taskorces! If you did not sign up for a
taskforce during the annual conference but are interested in

NWACUHO taskforces are in full swingComing  Participating, please email Washington State

out of the 2011 annual conference, members were ~ Representative Kelly Ammendolia at .
enthusiastic and eager to begin work on each of the fouk@mmendolia@pugetsound.etusign up for a particular

taskforces: Communications, Drive Conferences, New t@skforce (or more than one!yve will contact you with
Professionals, and Outreach and Affiliatiofr more ~ MOre information very soorie look forward to working

information about some possible outcomes for each ‘(’;’)ig‘;ﬁ%ﬁg;d learning from your knowledge and

[ [
feedback or ideas for these conferences (e.g. Conference
[] themes, session ideas/topics to be covered, &ease
email any feedback to taskforce chairs: Jenni Chadick

(ichadick@pugetsound.edar Lawrence Lam

University of British Columbia-Okanagan (laml@uvic.cd before May 31, 2011.
Submitted by: Shari Walsh Please stay tuned for more details on our first drive

Following the Annual Conference, the DrilreTask- conferencesllf you are interested in joining the Drive
force was eager to begin planning our nexpénson pro- Conference Taskforce, we are continuously welcoming
fessional development opportunitis the taskforce gets new member$ please contact the taskforce chair for more
into full swing, we would like to take the time to outline details.
our goals and initiatives to date.

Goals:

eUpdate tools for an institution to host a drimecon-
ference

eCoordinate a schedule of driire conferences

e Solicit and encourage institutions to host dhiive
conferences

Based on these goals, we are very excited to announce
2 concurrent drivén conferences for October 2011
(Canadian:UBC-O; American: TBD. As we are in the
early planning stages, the taskforce would like to hear any
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