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soundings editorial board

The editorial board is comprised of volunteer members
throughout the NWACUHO region. Duties include assist-
ing in the development of an editorial schedule, submis-
sion of interest articles, and soliciting articles and feed-
back from the members of the association. If you are
interested in being a member of the editorial board,
please contact your state or provincial representative or
the newsletter editor.

editorial and submission policies

Deadlines for publications are based on distribution
needs, and therefore it is important that members honor
the established deadlines. Material not received on time,
or not used due to space limitations will be considered
for use in the next issue. Because soundings is the offi-
cial publication of an educational association and reflects
the professional standards of its members, necessary
revisions will be made to ensure publication quality.
soundings also reserves the right to edit submissions for

space requirements.

Authors bear full responsibility for references, quota-
tions, and data accuracy of publications submissions.
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liability resulting from publications of articles sub-
mitted for printing.

Be sure to clearly indicate the author(s) and insti-
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to reproduce portions of soundings’contents with
proper attribution and credit to soundings.

Advertisements in the soundings should not be
considered an endorsement. For information on
exhibitor advertising rates please contact: Ian
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509.963.8812.

Please send all submissions (articles, letters to the
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a letter from the president
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Josh Gana, Oregon State University
NWACUHO President

Greetings and Happy New Year!

Wow; as | write this article we're exactly one moftom the annual conference in Vancouver whicligggnts the conclusion of my term as President.
January is always a bit of a nutty time for therdaand conference host team as final details cogether. Registration numbers look good, we'vedill
our hotel block, the program sessions look awesame the conference “swag” has been ordered. éfisitely going to be a conference that sticksun o
memories for a long time...in a good way.

The start new year and transition of the Board ioé®ors always gives me an opportunity to reftacivhat makes NWACUHO so special: people and
relationships. That's you, silly! Despite being geaphically spread out over a large area, the M@sh is perhaps one of the most tight-knit and eoted

regions in ACUHO-I, and we all benefit from insigbkperiences, and ideas from our colleagues aigtibharing institutions. There is no better placarth
the annual conference to demonstrate that.

As | think about people and relationships, theeeaafew that I'd like to recognize with my gratitfbr their ongoing support to NWACUHO, helping us
grow over the past year. A few members of our bealicbe stepping off after successful terms ofvemr. Rich DeShields, Past President, has been a cor-
nerstone throughout my 5 years on the board analfilisy to represent the voice of the membershiphe hard to replaceBrian Stroup, Newsletter

Editor, has been instrumental in creating a sunedéion of Soundings and always puts up with my articles coming inhat fast minuteT ash Reynolds,
Alberta Representative has encouraged a focuswrprafessionals and supported the Canadian pergpdotive Craig, Oregon Representative, has been
instrumental in initiating and supporting plans floe 2012 annual conference in Oregon. These bonandbers will be missed.

I'd also like to extend thanks to the board memlérs are continuing on for another ye&teve Fitterer, Lauren Pigott, Micheal Seraphin, Pat Cun-
ningham, lan Miller, Maria Bonifacio, Shari Walsh, andK elly Ammendolia. The work they do behind the scenes drives thinergf the Association,
and | look forward to another year with the curieebming board members. Special propMieheal Seraphin, who as Treasurer has been working with
the IRS to finalize our non-profit status in addlitito countless hours liaising with the conferemoiel. To everyone who has served on a Taskforctéhéo
past year, especially those who have stepped apas, thank you. We're on the brink of somethimgand you make it happen.

Finally, I'd be remiss if | didn’t take a momenttttank my colleagues at Oregon State Universitst ds it takes a village to raise a child, it taker-
ganization to support a President. Whether it veagiing meetings while I've been traveling, aseigtivith projects, or the financial support to seowethe
board, the OSU team has demonstrated a strongadiedi¢o the region. Some of you may know that thdefore the conference I'll be transitioningant
a new role at the University of Washington. I'm i&d to be involved with another institution thaistbeen a constant supporter of NWACUHO.

Well, that's probably enough from me at this politsee you all in a few weeks!

Respectfully,

e

& - v
Josh Gana, President
pres@nwacuho.org

our annual conference which is just photos to contribute, please think of

ed ito r,s note around the corner. Due to our new bylawdoing so. | wish my successor the best

we have the items in which we will be  of luck and great success and know that

Brian Stroup, Oregon State University voting on at the Business Meeting at the they will do a great job taking the
Soundings Editor conference listed as well as information ddoundings to the next level for you all
how to register for the conference. and NWACUHO.

Hello and Happy New Year! | hope that
this new month and New Year finds you  This is my last issue of tf@undingsas | hope to see many of you in Vancouver

well and re-energized for the months Newsletter Editor. Thank you all for yourin February and until then, happy read-
ahead. updates, articles, and support over the lastg!

two years. Please continue to pass along
In this edition of theSoundings we have the Soundings to others and if you haven’t

many updates and announcements regardirtgad a chance yet to submit an article or
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nwacuho 2011
experience the mosaic

The annual conference in Vancouver, BC is rightiadothe corner! It will b&ebruary 13-15, 2011. Put it on your
calendars, it's going to be a great conferences fdst committee is putting lots of great work itite conference
theme, Experiencing the Mosaic. The hotel wilklhe Four Seasons in Vancouver.

As you're preparing for NWACUHO 2011 please rementbeget a passport if you are from the Unitede&tatin order
to cross the border into Canada you will needdhigou. For more information on this an d how lbéan one please
visit http://travel.state.gov/passport/passport 8Lfdnl

NWACUHO 2011: Register now for the annual confer encel

Registration is now available for the 2011 annuwaiference in Vancouver, BC on February 13 — 1512@ember registration
fees are $325, with the nonmember rate at $40Gtuatnts at $250. Be sure to register prior tél2/1o avoid late fees! Registra-

tion and more conference information is availabiéne: http://regonline.com/nwacuho2011c

Be sure to contact the Four Seasons Vancouver ABARake your hotel reservation, rooms are going faall the Four Seasons
at 1-866-223-9333 and ask for thereservations department and state that you are making your reservatiothieNWACUHO
2011 Conference”
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NWACUHO 2011

Vancouver, BC

nwacuho’s first webinar

NWACUHO is proud to present a free webinar for mgion's new professionals on Friday, January 21%0am PST. Please join
Washington State Rep Kelly Ammendolia and Albertg Rlatasha Reynolds as they share "The Top 10 Wayiaximize Your
Experience with NWACUHO." Whether or not you'renjioig us for the 2011 conference, you'll gain insigh how to make connec-
tions, get acclimated to the region and hear thst inelpful pieces of new professional advice aatifled by your peers around the
region.

If you will be joining us in Vancouver this Febryathis webinar will help you make the most of tregworking and involvement
opportunities the NWACUHO Conference provides.

All NWACUHO members are welcome, so please spreadvord to your new professionals.
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nwacuho Institution &
corporate member registration

Time to Renew your Institutional and Corporate Menship!

Did you know that NWACUHO Memberships expires orcBmber 31, 2010? Membership in NWACUHO is a gveat to stay
connected with colleagues, keep up to date withfirestices, share ideas, and gain valuable priofeesdevelopment activities.
Additionally, your institutional or corporate menmbkip will carry the following benefits:

« Discounts on registration for the Annual Conference

» Availability of awards and scholarships

» Resources such as the Soundings newsletter armhaggiirectory
« Participation in regional drive-in conferences amdndtables

Institutional Member dues are based on housingagpsize:

Capacity Dues

0 -499 $75.00
500 — 999 $100.00
1000 — 1499 $125.00
1500 — 2999 $175.00
3000+ $200.00

Renew institutional membership now kattp://regonline.com/nwacuho2011m

Corporate Memberships are available at the follgi@avels:

 Bronze: $300.00
e Silver: $500.00
 Gold: $1000.00

For more information regarding the Corporate Mersbigr Program please visit: http://nwacuho.org/eitéiand-corporate-
membership/

If you have any questions please contact the Ptedund Services Coordinator lan Miller at (509) 9837 or email:
milleria@cwu.edu

Renew corporate membership nowtdtp://regonline.com/nwacuho2011m

All memberships are for a calendar year and benaf# for the regional conference that year. wesiot prorated based on date
of registration. Thank you for your support andtacttreasurer@nwacuho.okgth membership questions.
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communications taskforce
update

Michelle Primley-Benton
University of Washington

Happy New Year, NWACUHO! 2010 was a great yeattffierregion, and all of us at the CommunicationskTreorce are excited to
share how we’ve been working to create better @aygou to engage with each other the associatiorthe world of Social Media,
NWACUHO has made some great strides. As of Decenoloe Twitter account @ NWACUHO has 78 followeMl/e've shared

job openings, conference updates and other regiaved, and hope to engage with more of you in éve year. If you are on Twit-
ter, please be sure to follow us, and spread thrd t@oyour colleagues as well. Our Facebook pagerhultiple days at over 200
daily views, and currently has 126 regional membBlgasg” us. The Facebook page has been updati#djab openings, confer-
ence deadlines, links to the Soundings and conferpreparation materials. Please be sure to ahgdke Facebook page, and
encourage other NWACUHO members to “like” our page.

Our most exciting development is the introductibm NWACUHO webinar. On January 21 the Communis®tiTask Force, in
partnership with the State Reps, will be hostimgebinar to help members prepare for our excitingl2Gonference. We expect
that this will be the first of many webinars, arapk that you will find this to be a useful way tigage with the region outside of
the annual conference. If you are interested é@sgmting a future webinar topic, or have topic $d@éease contact me@aprim-
ley@hfs.washington.edu

It has been a pleasure serving as your Communiaifiask Force Chair in 2010 — | look forward toisgenany of you in Vancou-
ver this February, and hope you will join us on Tleesk Force.

feherle

Affordable. Customized. Scalable.

eRezlife Software is proud to announce the release of our online
regidence assignments system which provides all of the tools
required to manage your assignments process. Continuing our
tradition of creating powerful and user-friandly tools, our systam is
affordable for even tha smallest schools. The assignments modula
may be used as a stand-alone system or integrated with our

Modules includs e not imited 1o);

+ Students at Risk
proven suite of esidence life modules. s RA Programming
+ Roommate Mediation
+ RA Weakly & Duty Night Reporta
= Budent Judicial

www.erezlife.com
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WERB \campus

Intelligent Laundry Systems:"

Utilize internet technology in the laundry room to monitor washer/dryer
availability, place service requests and much mare,

MicroFridge” Combination Appliance

Refrigerator/Freezer/Microwave for safe and convenient food
storage and preparation.

Intelli-Vault Privacy Box

Latest technology and rugged construction
allow valuables to be stored securaly.

www.campus-solutions.net

thanks NWACUHO

Richard DeShields
Central Washington University

Serving as a member of the NWACUHO Board of Direstwver the past seven years has been an amazagence and one |
would recommend to any member of our Associatibinave grown so much as a professional by learmiage about our profes-
sion, learning more about issues facing your imstihs, and by representing our multi-national aigation. | have grown tremen-
dously by learning about Canadian practices and United States practices are similar and/or differe

| specifically want to give praise to those who éaerved on the Board of Directors and those utigtits who have hosted a
NWACUHO during our rich history as an organizatiofhe work that these professionals perform is detafy voluntary and time
consuming but they represent you so well. To 3022011 Board of Directors, | congratulate youamuccessful year and thank
you for making my last term on the Board one thatillcherish. Congratulations.
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LONDON Quality Products. Dedicated Service. Sl i

like to blog?

Since 1999, wea've had just
one focus: student housing.

ACUHO-I is looking for a dedicated blogger to resgat NWACUHO Wm'mmmﬂ

for their ACUHO-I daily blog. If this is somethingf interest to you rellable expertise in:

please contact Brian Stroup at brian.stroup@oragtsedu and explain ® Student housing planning

why you're interested and what experience you Heogging. This is a = Marketing and financial analysis

great way to get involved with the region doing stihing that you may ® Operational assessment

already do on a daily basis! = Development advisory services
® Tumarcurd consulting

J12.704.6100 thesciongraup.com
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RESIDENTIAL LIVING FURNITURE

Correctional Industries takes prida in

ressarching, developing and menufacturing
products that are emvironmentally Triendly

and diwerse In deelgn.

www, washingtonoi, com

WABHINGTON STATE
b COARECTIMNAL FINOUSTRIES

ways to stay connected

Check out these great ways to stay connected to SWHO and ACUHO-I all year long:

NWACUHO Facebook Page
We have a Facebook page! Search for “NWACUHO” urgi®ups and ask to join. You can share photogaga in discussions,
or just connect with friends you haven’t spokeinta while.

ACUHO-I Online Network
There is an Online Network for ACUHO-I where howgufficers across the country are staying connecldtere are nearly 800
members. Check out www.acuho-i.fiet more information.

NWACUHO Blog
We have a blog where you can post thoughts and emtsnon various topics from ti$eundings to next years annual conference.
Blogging on the NWACUHO website is a great smadpsif you're interested in writing but don’t wait write an entire article.

NWACUHO on Twitter
Follow the latest and greatest of NWACUHO on Twiiteth the 24 other followers that are currentlgred up.
Just go to http://twitter.com/NWACUH®@ get started.

winter 2011 the soundings




corporate business meeting
voting items

In addition to an advisory vote on the FY12 budyes,following items will be considered by votinggembers at the annual confer-
ence at Vancouver, BC at the annual Corporate BssiMeeting.

Editors Note: Italics mean suggested removal, and underlined means suggested addition.

Current Bylaw:

ARTICLE Il. NONVOTING MEMBERS
Section 1. Nonvoting Members. NWACUHO may have NGNWNG MEMBERS, including
corporate members, at the discretion of the Bo&Rirectors.

Proposed Bylaw Change:

ARTICLE Il. NONVOTING MEMBERS

Section 1. Nonvoting Members. NWACUHO may have NGNWNG MEMBERS, including

corporate members and individuals in the regiomfrmn-member institutionst the discretion of the Board of
Directors.

Addition to Bylaws: ARTICLE II. NONVOTING MEMBERS

Section 3. The Board of Directors may prepare and adopt a resolution and formal written policies re-
garding the establishment of an individual nonvoting member. A majority of voting member institu-
tions must approve dues and rights associated with the individual membership.

Current Bylaw:

ARTICLE Ill. VOTING MEMBERS

Section 5. Qualifications of Voting Members.

5.1 Membership in NWACUHO shall be available tdeitindividuals who are associate
members of ACUHO-I, to institutions of higher edtica which have housing officers
involved in the coordination of administration, edtional programming, food service and
housing and maintenance operation for studentstfidnembers on or off the
college/university campus, and individuals in tegion from non-member institutions who
are affiliated with student housing and wish tawaty participate in NWACUHO.

Proposed Bylaw Change:

ARTICLE III. VOTING MEMBERS

Section 5. Qualifications of Voting Members.

5.1 Membership in NWACUHO shall be availabbesither individuals who are associate
members of ACUHO-I, to institutions of higher education which have hngofficers
involved in the coordination of administration, edtional programming, food service and
housing and maintenance operation for studentstfidmembers on or off the
college/university campusnd individuals in the region from non-member institutions who
are affiliated with student housing and wish to actively participate in NWACUHO.
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Current Bylaw:

ARTICLE lll. VOTING MEMBERS

Section 5. Qualifications of Voting Members.

5.2 Membership shall be open to qualified instins in the states of Alaska, Hawaii,
Oregon, and Washington, and the provinces of Brilslumbia and Alberta, Canada, and by
special invitation of the Board of Directors to 8arly qualified institutions in adjoining states
and provinces.

Proposed Bylaw Change:

ARTICLE lll. VOTING MEMBERS

Section 5. Qualifications of Voting Members.

5.2 Membership shall be open to qualified instins in the states of Alaskidawaii,

Oregon, and Washington, and the provinces of Brilelumbia and Alberta, Canada, and by
special invitation of the Board of Directors to 8arly qualified institutions in adjoining states
and provinces.

Current Bylaw:

ARTICLE lll. VOTING MEMBERS

Section 5. Qualifications of Voting Members

5.4 All staff and faculty from member institutioasd individuals from non-member regional
institutions who purchase individual membershippvilave involvement in their institution’s
residence hall, family housing services, conferesaeices, and programs may participate in
the activities of, benefit from the services ofddmld office within NWACUHO.

Proposed Bylaw Change:

ARTICLE lll. VOTING MEMBERS

Section 5. Qualifications of Voting Members

5.4 All staff and faculty from member institutioasd individual s from non-member regional
institutions who purchase individual membership, who have involvement in their institution’s
residence hall, family housing services, conferesaeices, and programs may participate in
the activities of, benefit from the services ofddmld office within NWACUHO.

CURRENT BYLAW:

ARTICLE Illl: VOTING MEMBERS

Section 5. Qualifications of Voting Members

5.7 Honorary membership may be awarded by the Bwoidrectors subject to the approval
of the membership at their annual conference torpasesentatives who have given
outstanding service to the Association.

PROPOSED BYLAW CHANGE:

ARTICLE Il1]I: NONVOTING MEMBERS

Section54. Qualifications ofNonVoting Members

5.7Honorary membership may be awarded by the BoaBRirettorssubject to the approval

of the membership at their annual conferenceto past representatives who have given

outstanding service to the Associatidhast Presidents of the Association, unless redhfseen office or through
resignation, are granted Honorary Membership Status
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CURRENT BYLAW:

ARTICLE IV. BOARD OF DIRECTORS

Section 2. Qualifications of Directors and Comgosif the Board. The directors shall be the

Officers, who are elected by the voting memberss phe state and provincial representatives,

who are appointed by the Officers. Nominees foitfmyss on the Board of Directors must be

employed at a member institution, have demonstratsaimmitment to the mission and purposes of Naghs-
sociation of College and University Housing Offiseinave the fiscal support of their host institafiand must
have expertise in areas relevant to the neededirgmnization.

PROPOSED BYLAW CHANGE:

ARTICLE IV. BOARD OF DIRECTORS

Section 2. Qualifications of Directors and Comgosif the Board. The directors shall be the

Officers, who are elected by the voting memberss phe state and provincial representatives,

who are appointed by the Officers. Nominees foitpos on the Board of Directoeshd all elected Board Mem-
bersmust beemployed at a member institution, have demonstratsaimmitment to the mission and purposes of
Northwest Association of College and University ldimg Officers, have the fiscal support of theirthaostitution,
and must have expertise in areas relevant to tbdsnef the organization.

CURRENT BYLAW:

ARTICLE IV. BOARD OF DIRECTORS

Section 8. Filling Vacancies. The voting membery,nhg a majority vote, elect new directors
to fill any vacancies on the Board. A director #dekcto fill a vacancy will complete the term of
the position they are filling.

PROPOSED BYLAW CHANGE:

ARTICLE IV. BOARD OF DIRECTORS

Section 8. Filling Vacancies. The voting membery,nhg a majority vote, elect new directors

to fill any vacancies on the Boarfdacancies in the position of State and Provincegpiesentative are appointed
by the Board of DirectorsA director electear appointedo fill a vacancy will complete the term tife position
they are filling.

CURRENT BYLAW:

ARTICLE V. OFFICERS

Section 1. Officers. The officers of NWACUHO shialtlude a President, President-Elect,
Past-President, Secretary, Treasurer, ProductSeamtes Coordinator, Website
Administrator and a Newsletter Editor.

PROPOSED BYLAW CHANGE:

ARTICLE V. OFFICERS

Section 1. Officers. The officers of NWACUHO shialtlude a President, President-Elect,

Past-President, Secretary, Treasurer, ProductSamntes Coordinator, Website

Administratorand a ,Newsletter EditorAlaska State Representative, Alberta Provincepiesentative, British
Columbia Provincial Representative, Oregon Staigré&entative and a Washington State Representative
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CURRENT BYLAW:

ARTICLE V. OFFICERS

Section 2. Election and Term of Office. The offeef NWACUHO will be elected by the
Voting members. The Treasurer and Website Admattistrshall serve three year terms. The
Past- President, President, and President- elatttsgnve one year in each position, for a total
of three years. The Secretary, Newsletter EditdrRmducts and Services Coordinator shall
each serve two year terms. However, unless theydily resign or are removed from office,
directors will remain in office until their success are properly elected, designated or
appointed. No officer may serve more than twotidins in any one office.

PROPOSED BY LAW CHANGE:

ARTICLE V. OFFICERS

Section 2. Election and Term of Office. The offeef NWACUHO will be elected by the

Voting members. The Treasurer and Website Admattistrshall serve three year terms. The

Past- President, President, and President- elalitsgnve one year in each position, for a total

of three years. The Secretary, Newsletter EditdrRmducts and Services Coordinator shall

each serve two year terni&ate and Provincial Representatives are appofatddo year terms by the Board of
Directors and include representatives for AlaskaeAa, British Columbia, Oregon, and Washingtétawever,
unless they formally resign or are removed froniceff

directors will remain in office until their success are properly elected, designated or

appointed. No officer may serve more than twotedins in any one office.

ADDITION TO BYLAWS:

ARTICLE V. OFFICERS
Section 13._State and Provincial RepresentatiVé® State and Provincial Representatives shall:
A) Represent the voice of their respective statgrovince at meetings of the association.
B) Correspond with member institutions regardingtera of the Association (including deadlines, riettsr
articles, scholarships, awards, and other issudssnithe Association).
C) Serve as members of the programming committee
D) Serve on committees assigned by the Board adiors

u ) s

AMERICAN CANADIAN
camMmprus CAMPUS

COMMUNITIES COMMUNITIES
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Education

The Collegiate Readership Program, managed by LSA TODAY, provides students
with accessto a daily assortment of newspapers on campus.

LISA TODAY and a combination of local, regional andior national newspapers {(chosen
for distribution by your college or university) are delivered each weekday morning to
displays corweniently located in the lohbies of residence halls and other campus loca-
tions. Students then select one or more of the papers daily for their reading enjayment.

The goals of the program are to encourage a lifelong nesvspaper readership hahit and
toincrease students' knowdedge of local, national and international events.

the soundings
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integraseating.cam

@ beautiful. durable. renewable.

In the next soundings...

The next edition of th&undings will be published in the middle of April. Here’s ahto look forward to:

« Stateand Provincial Updates. State and Provincial Representatives will be @ctinig you to receive updates from your
institution (staff changes, new building projectsy programs, etc.). An easy to use form will bevjgted to make this as
smooth a process as possible.

» Articles. There will be articles in the next edition and @oald be by you! To see what articles have beemtdy in the
past please check out past issues on the NWACUHS3itechere: http://nwacuho.org/wiki.cgi?Online Soimgd
Article submissions are due by April 1st.

* Re-cap from NWACUHO 2011 Annual Conference. Highlights and photos will be in the next editibam our annual
conference in Vancouver, BC. Between now and tixé¢ edition | hope to see many of you at the ancoaference!

Brian Stroup
Soundings Editor
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the soundings

¢/o brian stroup
oregon state university
102 buxton hall
corvallis, or 97331

Done reading th&undings? Pass it on!!

Please remember to share 8oendings with the rest
of your colleagues in the office and on your refipec
campus. A digital copy can be found at
www.nwacuho.org



