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a letter from the president
josh gana o

Josh Gana, Oregon State University
NWACUHO President

Friends and Colleagues:

To those of you who are sitting in your office, feet up on the desk, cup of coffee in your hand, having successfulthroagdke it

opening and the start of the academic yeemngratulations. To those, like me, who have boxes of opening materials strawn abo
your office, a few extra gray hairs and wrinkles, and are keepinganfigstei nut e count do wn gaodlack! | At he
The start of the year is an exciting time as we take the opportunity to welcome students and families to campus, mfrst for the
time.

In Housing and Residence Life, we are lucky in that we often are among the first representatives of the college ortbatweersity
student interacts with. That desk staff member or RA checking a student in oimaayehas the opportunity to become thstfir
impression for a student, setting the tone for the rest of their experience. | know that sometimes | can take forigsanfad th

fact; after having been through more opening days than | can count on my finger, I find it incredibly refreshing to steprback
mind myself that even though | 6ve been through t lomsgnew doze
student . Even if | 6ve been asked a silly questi aorpa® t i me
Whet her you are currently in that Asipping your cofeffoe®0o ph
take a moment to think about how you can recharge yourself and your staff, and recommit to your own professional development.
NWACUHO offers some great opportunities to do so.

Wedre well in to the process of planning the 2011 Anwntaal C
get away from your institution, participate in valuable networking, and learn from regional best practices. Plus, astanaside
this year you can spend Valentineds Day with yolbr20ldlilosest
promise there will be no cheesy hesitaped décor or mood music in the hospitality suite. The NWACUHO regional taskforces are
also a great opportunity to become involved. With groups focused on New Professionals, Outreach and AffiliatielmsCDrive
ferences, and Communications, there is an opportunity for you to become involved in a way that fits your interestanébntact
youbdbd | i ke more information on how to become involved!

Good luck with your fall term and all of the transition that comes with the start of a new year, and we look forward twaésrin
February!

Sincerely,

T

Josh Gana,President
pres@nwacuho.org

e d | t O r 6 As su er'@cor’;}ing .n.end and fall term begins, a new page is turned with
stude ng m. Intfis issue are many great professional development opportu-

Brian Stroup, Oregon State University nities within and outside of the region. Also in this issue we have a report out from

Soundings Editor one of our task forces as well as from the executive board on their last meeting.

Enjoy the updates and have a great start to the year!
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spring executive board
meeting - report out

Micheal Seraphin
NWACUHO Treasurer

From May 19 to May 21, the NWACUHO Executive Board was on the campus of the University of Puget Sound in Tacoma, Wash:-
ington for our annual Spring Meeting. Over the course of the couple of days, we did some evaluating of the 2010 claiderence,
out the preliminary budget for the 2011 conference, as well as planned some goals and milestones to reach by our next meeting

There was not one main focus of our meeting, but we spent time looking at what some of the evaluations were on the 2010 Confe
ence in Yakima. In evaluating the budget from Yakima, we were lucky to be in a really great financial place that wil albiw

of a cushion for the 2011 Conference in Vancouver, BC, due in part to all of the great work done by the Central Washiegton Un
sity staff. During a conversation with Mike Segawa on the history of the Association, we spent time laying out waysatidt we
better serve the membership.

As a board we talked about and laid out plans for what things would look like if we had all of the conferences on bassdting
the states and provinces. We spent time talking about policies that needed revision and clarification. We tackles #gagkforce
committees. We spoke of membership and potential expansion to out reach to students who are interested in comirdginto the fi

The days that we, as a board spent together this May, are days we spend doing the work of the Association for theolb&terment
members. The next time we all will be getting together will be when we meet for a site visit for the conference inviietolvee,
will have another update to give you all.

A great word of thanks for the Residence Life, Conference Services, and the Division of Student Affairs at UPS for hosting ou
meeting this Spring.

Each Spring the Executive Board meets and if you would like us to consider your campus in the future, fell free to i@t me kno

Shari Walsh Natasha Reynolds
BC Representative Alberta Representative
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hello exhibitors...hello

lan Miller
NWACUHO Products and Services Coordinator

My name is lan Miller and | am the new Products and Services Coordinator for NWACUHO. | want to give a shout out to all our
wonderful Vendors and Exhibitors who attended the 2010 NWACUHO Conference in Yakima, Washington and who have supporte
NWACUHO through our corporate membership program. | recently sent out to many of our corporate clients, via emailya brief su
vey and update for contact information. If you did not receive this email you may go to the NWACUHO website under the Exhibi-
tors and Corporate Membership tab to update your contact information at anittimén(vacuho.org/exhibitand-corporate
membership/update/

The 2011 NWACUHO Conference will be held in Vancouver, BC on Februafyp18 the Four Seasons Hotel. If you are from the
United Stateséplease make sure to have your passporteg-eady
istration fees, conference exhibitor kits, and how to become a NWACUHO corporate member. You may visit the NWACUHO web-
site for additional information or feel free to contact me directly. Thank you for all your support!

HELONDON

1642 Radnay Ave NW VL0585 Commuice Flace DL NE
Goand Rapid: NI 40204 Lacuy WA 22518
Cacnamner Serdce @77 S422012 Custorrar Sanice 0241579

ELONDON Quality Products. Dedicated Service.

www rtlondon.com
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parthenon award
recipient - mike eyster

Olivea Oldham
ACUHO-I Central Office

COLUMBUS, Ohio (July 14, 20109 The Association of College

and University Housing Officesternational (ACUHQI) presented

the 2010 Parthenon Award to Mike Eyster on Sunday, June 27, at a
recognition reception held at the 2010 Annual Conference & Exposi-
tion in Austin, Texas. Eyster, Assistant Vice President for Student
Affairs at the University of Oregon, received the award based on his
continued contributions to the collegiate housing profession.

The Parthenon Award isthe ACUHO Foundation6s m
ious award, recognizing supreme achievement in the profession, out-
standing service, leadership, and contributions to the field of student
housing.

To be considered for this award, members must have contributed 10
years of service to the housing, residential life, or affiliated profes-
sion and five years of service at the regional or international level of
ACUHO-I.

flieRezle

Affordable. Customized. Scalable.

eRezLife Software i= proud to announce the releaza of our online
residence assignments system which provides all of the tools
required to manage your assignments process. Continuing our
tradition of creating powerful and usar-friendly tools, our systam is
affordable for even the smallest schools. The assignments modula
may be usad as a stand-alona 2yatem orintagratad with our

Modules include but ars not limited 1o

+ Btudents at Risk
proven suite of msidence life modules. + RA Programming
+ Roommate Mediation
+ RA Weskty & Duty Night Reparts
+ Student Judicial

www.erezlife.com
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communications taskforce
update

Michelle Primley Benton
Communications Taskforce Chair

The 20162011 academic year is officially underwagome of us have already seen our residents begin classes and otheirs-are tra
ing a fresh group of RA staff for the coming year; either way, | hope you are all well and energized for another excitirthe/ea
residence hallsOn behalf of the NWACUHO Communications Task Force | want to wish you all good luck and congratulations on
the start of a new year.

As we begin the academic year, and the rush that dooess wit
sional development opportunities available to you through NWACUHRI: Communications Task Force has been working hard

on ways to make it easier for our members to stay engaged with the orgariimteamoutside of conference seasand we hag

some exciting thingsinstor&e 6 ve i ntroduced a comments option to awticl e:
your thoughts, additions and questionge hope this addition offers the opportunity to discuss important issues with yosir peer
across the region.

In addition, the Communications Task Force will be ramping up our use of social rheflia. y ou havendét alread)
on Facebook and Twitter for news from the region and connections with your NWACUHO colledgvaesghout the coming

months we will be looking at even more ways to keep you connected, exploring webinars, chat forums and other usesfgy technol
in a tight travel climatelf you have ideas or a passion for staying connected, consider joining the Communications Task

Force. Please feel free to contact me with any questions or suggestipnsiley@u.washington.edu

Herebfs to a great year!

Michelle Primley Benton, University of Washington
NWACUHO Communications Task Force Chair

WEB \campus

Intelligent Laundry Systemr:"

Utilize internet technology in the laundry room to monitor washer,/dryer
availability, place service requests and much more.

MicroFridge” Combination Appliance

Refrigerator/Freezer/Microwave for safe and convenient food
storage and preparation.

Intelli-Vault Privacy Box

Latest technology and rugged construction
allow valuables to be stored securely.

www.campus-solutions.net
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state and provincial updates

BRITISH COLUMBIA

University of Victoria
Submitted by: Ashley Rosen

Hello from the University of Victorial We have had a busy summer full of many positive changes, and would like to taketa mome
to share those changes with NWACUHO.
1 Our department has beermamed Residence Services (previously Housing, Food and Conference Services)
1 UVic has completely revamped its Residence Agreement, Community Standards and Judicial Process, and is introducing
new Residence Programming Model this fall.

We are happy to welcome several new faces to the team this year:

3 New Residence Life Coordinators:

Dan Cantiller 7 Is a recent graduate of the University of Toronto where he earned an Honours BSc. in Psychology and Animal Be-
haviour. Dan has 3 years of paraprofessional experience working as a Don (CL) for U of T as well as experience working with th
Orientation and Transition program within the Office of Student Llifeaddition- Dan has a strong background in the artsiand
passionate about accessibility and diversity on university campuses

Olivia Harvey - Is a recent graduate from the University of Alberta where she completed a Bachelor of Arts in Drama and English
where she worked in the Residence Life Department at the U of A for three ¢8@ra.brings with her a lot of experience wkorg

with international and upper year students as well as experience supervising a staff team focused on behaviour foktulemt and
conduct. Olivia is originally from the Comox Valley and is excited to be returning to the island!

Lawrence Lam - Is a recent graduate of McMaster University where he completed his degree in Biology and French. Lawrence ha
three years of experience working in Residence Education at McMasterence has a strong background in programming and
event planning and is passionate about the overall student experience.

New Director of Residence Services:

Kathryn MacLeod i comes to UVic from Vancouver Island University where she served as Director, Business Operations
(Kathrynds portfolio included t Wheoughaueherdourgdntearacdreetah\dU avicsly r e s
years at Simon Fraser University, Kathryn has served in student service focused leadership roles responsible for trentiwtlopm
expansion of facilities and services, the oversight of comprehensive budget and human resources, the delivery of maajor organi
tional change initiatives, and the launch of many special projects in response to institutional strategikapeps.is a gaduate of

the University of Victoria (BA), Simon Fraser University (MBA), and is in the final stages of concluding her DoctorateafioBdu

in Leadership and Policy at UBC.

Simon Fraser University
Submitted by: Shari Walsh

Residence Life at Simon Fraser University is excited to welcome some new members to our team.

Micaella Roughton: is the new RAS for Louis Riel, McTaggart and Shell House. She comes to us most recently from UVic. She ha
a strong background in international development and even runs her own not for profit in Zambia.

Megan Callaghan: is the new RAS for Townhouses and Hamilton Hall. She has a strong background in residence at both McMastt
and UPEI. She is currently working on her Masters in Student Affairs at MUN.

Rana Hakami: is the new Manager of Residence Life Training Programs. She comes from UBC with a long and successful career
residential education. With a masters in higher education from NYU she brings a great wealth of experience.

the soundings summer 2010




New Projects
We have worked hard this summer to make residence life programs more sustainable with a Tupperware program for tHe dining h:

a new water fill station to be installed and a comprehensive recycling program. We also have adapted our training amyogrammi
models and are rolling them out in September. Finally stay tuned for a new large program unveiling in that offers repigents a
whereby they can enhance the living and learning at SFU.

SimonFraser University hagver the last three years gone through a process of consultation, development and evaluatiadea to be a
to recently issuan RFP for the construction and management of new residences as well as the management of the curreant Reside
& Housing precinct.This RFP has a closing date of September 30.

The Simon Fraser University housing professionals involved in this process would like to hear from fellow NWACUHO members
whohave had the experiencéfigoi ng privated for the operati oncoudbeinceps-i denc
ratedinto our evaluation of theghird party proposalsPlease send commentshiousing@sfu.cavith the subject line of RFP.

IDAHO

University of Idaho
Submitted by: Krista Bateman

We are very excited to start the new academic year with many new staff members. Michael Anderson, Assistant Directesof Busin
Development; Mike comes to us with much experience in higher education having worked most recently at the University. of Hawal

Tim Sanders, Assistant Director for Facility Projects and Design; Tim joins us from Louisville, Kentucky and brings waiignim
years of experiencelim worked 6 years for the federal government on an architecture project and has spent 10 years working fo
universities on various projects.

Jami Hinshaw, Area Coordinator; Jami most recently worked at Eastern Washington University in Cheney were she was a res life
coordinator for 3 years.

Sasha Johnson, Resident Director; Sasha comes to us from Central Michigan University where she spent 4 years ass@ésfesident as
tant.

James Wagner, Area Coordinatdames spent several years working at Eastern Washington University as a Res Life coordi-
nator.
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