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soundings  editorial board  
The editorial board is comprised of volunteer members 

throughout the NWACUHO region. Duties include assist-

ing in the development of an editorial schedule, submis-
sion of interest articles, and soliciting articles and feed-

back from the members of the association. If you are 
interested in being a member of the editorial board, 

please contact your state or provincial representative or 
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editorial and submission policies  
Deadlines for publications are based on distribution 

needs, and therefore it is important that members honor 
the established deadlines. Material not received on time, 

or not used due to space limitations will be considered 

for use in the next issue. Because soundings is the offi-
cial publication of an educational association and reflects 

the professional standards of its members, necessary 
revisions will be made to ensure publication quality. 

soundings also reserves the right to edit submissions for 
space requirements. 

  

Authors bear full responsibility for references, quota-
tions, and data accuracy of publications submissions.  

Authors also hold NWACUHO harmless from any 

liability resulting from publications of articles sub-
mitted for printing.  

  
Be sure to clearly indicate the author(s) and insti-

tution(s) on all submissions. Permission is granted 

to reproduce portions of soundingsô contents with 
proper attribution and credit to soundings. 
  
Advertisements in the soundings should not be 

considered an endorsement. For information on 
exhibitor advertising rates please contact: Ian 

Miller, Product & Services Coordinator at 

509.963.8812. 
 

Please send all submissions (articles, letters to the 
association, updates from around the region, and 
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*Please attach articles using MS word document. 
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Friends and Colleagues: 

 

To those of you who are sitting in your office, feet up on the desk, cup of coffee in your hand, having successfully made it through 

opening and the start of the academic year ï congratulations.  To those, like me, who have boxes of opening materials strewn about 

your office, a few extra gray hairs and wrinkles, and are keeping a minute-by-minute countdown until ñthey returnò ï good luck!  

The start of the year is an exciting time as we take the opportunity to welcome students and families to campus, many for the fi rst 

time. 

 

In Housing and Residence Life, we are lucky in that we often are among the first representatives of the college or university that a 

student interacts with.  That desk staff member or RA checking a student in on move-in day has the opportunity to become the first 

impression for a student, setting the tone for the rest of their experience.  I know that sometimes I can take for granted this simple 

fact; after having been through more opening days than I can count on my finger, I find it incredibly refreshing to step back and re-

mind myself that even though Iôve been through this a dozen times, it is the first and only first day of college for that incoming new 

student.  Even if Iôve been asked a silly question 20 times that day, itôs the only time asking that question for that student or parent.  

Whether you are currently in that ñsipping your coffeeò phase or the ña new gray hair each dayò phase of the year, I encourage you to 

take a moment to think about how you can recharge yourself and your staff, and recommit to your own professional development.  

NWACUHO offers some great opportunities to do so. 

 

Weôre well in to the process of planning the 2011 Annual Conference in Vancouver, British Columbia; an outstanding opportunity to 

get away from your institution, participate in valuable networking, and learn from regional best practices.  Plus, as an added bonus, 

this year you can spend Valentineôs Day with your closest friends and colleagues as the conference is February 13 ï 15, 2011!  I 

promise there will be no cheesy heart-shaped décor or mood music in the hospitality suite.  The NWACUHO regional taskforces are 

also a great opportunity to become involved.  With groups focused on New Professionals, Outreach and Affiliations, Drive-In Con-

ferences, and Communications, there is an opportunity for you to become involved in a way that fits your interests.  Contact me if 

youôd like more information on how to become involved! 

 

Good luck with your fall term and all of the transition that comes with the start of a new year, and we look forward to seeing you in 

February! 

 

Sincerely, 

 

 

 

Josh Gana, President 

pres@nwacuho.org   

As summer is coming to an end and fall term begins, a new page is turned with 

students moving in.  In this issue are many great professional development opportu-

nities within and outside of the region.  Also in this issue we have a report out from 

one of our task forces as well as from the executive board on their last meeting.   

 

Enjoy the updates and have a great start to the year! 
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spring executive board 
meeting - report out 
Micheal Seraphin 

NWACUHO Treasurer  

From May 19 to May 21, the NWACUHO Executive Board was on the campus of the University of Puget Sound in Tacoma, Wash-

ington for our annual Spring Meeting.  Over the course of the couple of days, we did some evaluating of the 2010 conference, laid 

out the preliminary budget for the 2011 conference, as well as planned some goals and milestones to reach by our next meeting.   

 

There was not one main focus of our meeting, but we spent time looking at what some of the evaluations were on the 2010 Confer-

ence in Yakima.  In evaluating the budget from Yakima, we were lucky to be in a really great financial place that will allow us a bit 

of a cushion for the 2011 Conference in Vancouver, BC, due in part to all of the great work done by the Central Washington Univer-

sity staff.  During a conversation with Mike Segawa on the history of the Association, we spent time laying out ways that we could 

better serve the membership. 

 

As a board we talked about and laid out plans for what things would look like if we had all of the conferences on a rotating basis for 

the states and provinces.  We spent time talking about policies that needed revision and clarification.  We tackled taskforces and 

committees.  We spoke of membership and potential expansion to out reach to students who are interested in coming into the field. 

 

The days that we, as a board spent together this May, are days we spend doing the work of the Association for the betterment of the 

members.   The next time we all will be getting together will be when we meet for a site visit for the conference in October, when we 

will have another update to give you all. 

 

A great word of thanks for the Residence Life, Conference Services, and the Division of Student Affairs at UPS for hosting our 

meeting this Spring.   

 

Each Spring the Executive Board meets and if you would like us to consider your campus in the future, fell free to let me know. 

Shari Walsh   Natasha Reynolds 

BC Representative       Alberta Representative 
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hello exhibitors...hello 

My name is Ian Miller and I am the new Products and Services Coordinator for NWACUHO. I want to give a shout out to all our 

wonderful Vendors and Exhibitors who attended the 2010 NWACUHO Conference in Yakima, Washington and who have supported 

NWACUHO through our corporate membership program. I recently sent out to many of our corporate clients, via email, a brief sur-

vey and update for contact information. If you did not receive this email you may go to the NWACUHO website under the Exhibi-

tors and Corporate Membership tab to update your contact information at any time (http://nwacuho.org/exhibits-and-corporate-

membership/update/). 

 

The 2011 NWACUHO Conference will be held in Vancouver, BC on February 13-15 at the Four Seasons Hotel. If you are from the 

United Stateséplease make sure to have your passport ready! Coming soon will be additional information regarding conference reg-

istration fees, conference exhibitor kits, and how to become a NWACUHO corporate member. You may visit the NWACUHO web-

site for additional information or feel free to contact me directly. Thank you for all your support! 

Ian Miller  

NWACUHO Products and Services Coordinator 
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parthenon award  
recipient - mike eyster 
Olivea Oldham 

ACUHO-I Central Office  

COLUMBUS, Ohio (July 14, 2010)ðThe Association of College 

and University Housing Officers-International (ACUHO-I) presented 

the 2010 Parthenon Award to Mike Eyster on Sunday, June 27, at a 

recognition reception held at the 2010 Annual Conference & Exposi-

tion in Austin, Texas. Eyster, Assistant Vice President for Student 

Affairs at the University of Oregon, received the award based on his 

continued contributions to the collegiate housing profession.  

 

The Parthenon Award is the ACUHO-I Foundationôs most prestig-

ious award, recognizing supreme achievement in the profession, out-

standing service, leadership, and contributions to the field of student 

housing.  

 

To be considered for this award, members must have contributed 10 

years of service to the housing, residential life, or affiliated profes-

sion and five years of service at the regional or international level of 

ACUHO-I.  
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communications taskforce 
update 
Michelle Primley Benton 

Communications Taskforce Chair 

The 2010-2011 academic year is officially underway!  Some of us have already seen our residents begin classes and others are train-

ing a fresh group of RA staff for the coming year; either way, I hope you are all well and energized for another exciting year in the 

residence halls.  On behalf of the NWACUHO Communications Task Force I want to wish you all good luck and congratulations on 

the start of a new year. 

  

As we begin the academic year, and the rush that comes with it, itôs important not to lose sight of the resources, support and profes-

sional development opportunities available to you through NWACUHO.  The Communications Task Force has been working hard 

on ways to make it easier for our members to stay engaged with the organization ï even outside of conference season ï and we have 

some exciting things in store.  Weôve introduced a comments option to articles in the Soundings: read the article online and leave 

your thoughts, additions and questions.  We hope this addition offers the opportunity to discuss important issues with your peers 

across the region. 

  

In addition, the Communications Task Force will be ramping up our use of social media.  If you havenôt already, add NWACUHO 

on Facebook and Twitter for news from the region and connections with your NWACUHO colleagues.  Throughout the coming 

months we will be looking at even more ways to keep you connected, exploring webinars, chat forums and other uses for technology 

in a tight travel climate.  If you have ideas or a passion for staying connected, consider joining the Communications Task 

Force.  Please feel free to contact me with any questions or suggestions: mprimley@u.washington.edu 

Hereôs to a great year! 

  

Michelle Primley Benton, University of Washington 

NWACUHO Communications Task Force Chair 
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state and provincial updates  

BRITISH COLUMBIA 
University of Victoria  

Submitted by: Ashley Rosen 

 

Hello from the University of Victoria! We have had a busy summer full of many positive changes, and would like to take a moment 

to share those changes with NWACUHO. 

¶ Our department has been re-named Residence Services (previously Housing, Food and Conference Services) 

¶ UVic has completely revamped its Residence Agreement, Community Standards and Judicial Process, and is introducing a 

 new Residence Programming Model this fall. 

 

We are happy to welcome several new faces to the team this year: 

 

3 New Residence Life Coordinators: 

Dan Cantiller  ï Is a recent graduate of the University of Toronto where he earned an Honours BSc. in Psychology and Animal Be-

haviour.   Dan has 3 years of paraprofessional experience working as a Don (CL) for U of T as well as experience working with the 

Orientation and Transition program within the Office of Student Life.  In addition - Dan has a strong background in the arts and is 

passionate about accessibility and diversity on university campuses. 

 

Olivia Harvey   - Is a recent graduate from the University of Alberta where she completed a Bachelor of Arts in Drama and English 

where she worked in the Residence Life Department at the U of A for three years.  Olivia brings with her a lot of experience working 

with international and upper year students as well as experience supervising a staff team focused on behaviour follow up and student 

conduct.  Olivia is originally from the Comox Valley and is excited to be returning to the island! 

 

Lawrence Lam  - Is a recent graduate of McMaster University where he completed his degree in Biology and French. Lawrence has 

three years of experience working in Residence Education at McMaster.  Lawrence has a strong background in programming and 

event planning and is passionate about the overall student experience. 

 

New Director of Residence Services: 

Kathryn MacLeod ï comes to UVic from Vancouver Island University where she served as Director, Business Operations 

(Kathrynôs portfolio included the oversight of the VIU residence operation).  Throughout her fourteen year career at VIU and several 

years at Simon Fraser University, Kathryn has served in student service focused leadership roles responsible for the development and 

expansion of facilities and services, the oversight of comprehensive budget and human resources, the delivery of major organiza-

tional change initiatives, and the launch of many special projects in response to institutional strategic plans.  Kathryn is a graduate of 

the University of Victoria (BA), Simon Fraser University (MBA), and is in the final stages of concluding her Doctorate of Education 

in Leadership and Policy at UBC.   

 

 

Simon Fraser University 

Submitted by: Shari Walsh 

 

Residence Life at Simon Fraser University is excited to welcome some new members to our team.  

 

Micaella Roughton: is the new RAS for Louis Riel, McTaggart and Shell House. She comes to us most recently from UVic. She has 

a strong background in international development and even runs her own not for profit in Zambia.  

 

Megan Callaghan: is the new RAS for Townhouses and Hamilton Hall. She has a strong background in residence at both McMaster 

and UPEI. She is currently working on her Masters in Student Affairs at MUN.  

 

Rana Hakami: is the new Manager of Residence Life Training Programs. She comes from UBC with a long and successful career in 

residential education. With a masters in higher education from NYU she brings a great wealth of experience.  
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New Projects 

We have worked hard this summer to make residence life programs more sustainable with a Tupperware program for the dining hall, 

a new water fill station to be installed and a comprehensive recycling program. We also have adapted our training a programming 

models and are rolling them out in September. Finally stay tuned for a new large program unveiling in that offers residents a space 

whereby they can enhance the living and learning at SFU.  

 

Simon Fraser University has over the last three years gone through a process of consultation, development and evaluation to be able 

to recently issue an RFP for the construction and management of new residences as well as the management of the current Residence 

& Housing precinct.  This RFP has a closing date of September 30. 

  

The Simon Fraser University housing professionals involved in this process would like to hear from fellow NWACUHO members 

who have had the experience of ñgoing privateò for the operation of residence facilities. These actual experiences could be incorpo-

rated into our evaluation of these third party proposals.  Please send comments to housing@sfu.ca with the subject line of RFP.   

IDAHO 
University of Idaho 

Submitted by: Krista Bateman 

 

We are very excited to start the new academic year with many new staff members. Michael Anderson, Assistant Director of Business 

Development; Mike comes to us with much experience in higher education having worked most recently at the University of Hawaii. 

 

Tim Sanders, Assistant Director for Facility Projects and Design; Tim joins us from Louisville, Kentucky and brings with him many 

years of experience.  Tim worked 6 years for the federal government on an architecture project and has spent 10 years working for 

universities on various projects. 

 

Jami Hinshaw, Area Coordinator; Jami most recently worked at Eastern Washington University in Cheney were she was a res life 

coordinator for 3 years. 

 

Sasha Johnson, Resident Director; Sasha comes to us from Central Michigan University where she spent 4 years as a resident assis-

tant. 

James Wagner, Area Coordinator; James spent several years working at Eastern Washington University as a Res Life coordi-

nator. 
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