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Cover: Anchorage, Alaska 

 

soundings editorial board 

The editorial board is 

comprised of volunteer members 

throughout the NWACUHO 

region. Duties include assisting 

in the development of an 

editorial schedule, submission of 

interest articles, and soliciting 

articles and feedback from the 

members of the association. If 

you are interested in being a 

member of the editorial board, 

please contact your state or 

provincial representative or the 

newsletter editor. 

  

editorial and submission 

policies 

Deadlines for publications 

are based on distribution needs, 

and therefore it is important that 

members honor the established 

deadlines. Material not received 

on time, or not used due to space 

limitations will be considered for 

use in the next issue. Because 

soundings is the official 

publication of an educational 

association and reflects the 

professional standards of its 

members, necessary revisions 

will be made to ensure 

publication quality. soundings 

also reserves the right to edit 

submissions for space 

requirements. 

Authors bear full 

responsibility for references, 

quotations, and data accuracy of 

publications submissions. 

Authors also hold NWACUHO 

harmless from any liability 

resulting from publications of 

articles submitted for printing. 

Be sure to clearly indicate the 

author(s) and institution(s) on all 

submissions. Permission is 

granted to reproduce portions of 

soundingsô contents with proper 

attribution and credit to 

soundings. 

 Advertisements in the 

soundings should not be 

considered an endorsement. For 

information on exhibitor 

advertising rates please contact: 

Ian Miller, Product & Services 

Coordinator at 509.963.8812. 

Please send all submissions 

(articles, letters, updates from 

around the region, and 

announcements) to: 
 

Andrew K. Rogers  

Soundings Editor 
Residence Life Coordinator 

Seattle Pacific University 

3307 3rd Ave. West, MS 2315 

Seattle, WA 98119 

(817) 917-1909 

andrewkrogers@spu.edu 

*Please attach articles using MS word 

document. 
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steve fitterer  
Steve Fitterer, Mount Royal University 

NWACUHO President 

Happy New Year NWACUHO!!!!!! 

 

I hope that everyone had a nice opportunity 

to get some rest and spend some quality 

time with your loved ones over the holiday 

season.  It is such a special time of year and 

it always seems to go by so quickly.  The 

New Year is an excellent opportunity for all 

of us to set those problematic New Yearôs 

resolutions.  My biggest one this year is to 

promise that I will not submit another late 

Presidential article to Andrew for the 

Soundingsé..wait a secondé..this is my 

last one as President of our Association.   At 

least this is one resolution I should be able 

to keep J 

 

As we all look forward to what I hope will 

be a happy, healthy, successful 2012, Iôd 

like to take a second to reflect back on 

2011.  More than ever, I have been 

reminded of the incredible professionals that 

we have working in the North West region.   

 

I must take this opportunity to say goodbye 

to several members of the Board who will 

be passing the torch to our new teammates 

in February.  Ian Miller (Products and 

Services) has brought a unique perspective 

to our conversations over the last two years.  

Lauren Pigott (Secretary) has done a 

fabulous job recording our meetings and 

putting up with my inability to operate in a 

ñpresidentialò fashion and Sheri Walsh 

(British Columbia Representative), has 

brought humor and a refreshingly 

ñCanadianò perspective to the table.  Lastly, 

a very special thanks needs to go to our 

outgoing Past-President Josh Gana.  Josh 

has spent the last 6 years on the Board and 

his dedication and commitment to 

NWACUHO has been instrumental in 

moving our Association in such a positive 

direction over the last several years.  Josh 

has been everything from our historian to 

our by-law guru and his presence and steady 

leadership will be sorely missed.  I couldnôt 

have done this without him. 

 

I am also looking forward to continuing to 

work with those of you staying on over the 

next year and Iôm excited to welcome some 

excellent additions to our Executive team.  

With Lawrence Lam (British Columbia 

Representative), Michelle Primley Benton 

(Washington Representative), Esther Gaines 

(Products and Services Coordinator) and 

Jenni Chadick (Secretary) joining the Board 

in 2012 and Kelly Ammendolia 

transitioning into the role of President Elect, 

I am confident that we will continue to work 

diligently to provide our members with 

opportunities to learn, grow and develop as 

professionals in the student housing field.  I 

have a feeling that our Association will 

continue to flourish and 

will be in fabulous hands 

for many years to come. 

 

We are just over a month 

away from our 50th annual 

conference in Ashland and 

the Board and host 

committee are putting the 

final touches on an event 

that I think everyone will 

thoroughly enjoy.    

 

The program submissions 

are outstanding, 

registration is going very 

well and our exhibitors are 

looking forward to 

reconnecting with us.  It is 

also looking like we are 

going to have more Past 

Presidents in attendance this year than ever 

before so we will all be able to tap into the 

extraordinary wisdom Iôm sure many of 

them will be willing to share with us. 

 

Finally, Iôd like to take this opportunity to 

thank everyone for making my year as 

President of NWACUHO such an 

exceptional and memorable one.   

 

When I first took on this role, I thought it 

would be my opportunity to give back to the 

region that I have spent my entire 25 year 

career in. I never imagined that it would be 

me that would learn as much as I have from 

the colleagues and friends that I have had 

the privilege of working with over the last 

two years.   

 

Thanks to you all!!  It has been an 

incredible experience!! 

a letter from the president 
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Time to Renew your Institutional and Corporate Membership! 

 

Did you know that NWACUHO Memberships expires on 

December 31, 2011?  Membership in NWACUHO is a great 

way to stay connected with colleagues, keep up to date with best 

practices, share ideas, and gain valuable professional 

development activities.  Additionally, your institutional or 

corporate membership will carry the following benefits: 

 

¶ Discounts on registration for the Annual Conference 

¶ Availability of awards and scholarships 

¶ Resources such as the Soundings newsletter and 

regional directory 

¶ Participation in regional drive-in conferences and 

roundtables 

 

Institutional Member dues are based on housing capacity size: 

 

Capacity Dues 

0  - 499 $75.00 

500 ï 999 $100.00 

1000 ï 1499 $125.00 

1500 ï 2999 $175.00 

3000+ $200.00 
 

Renew institutional membership now at: www.regonline.com/

nwacuho2012m 

 

 

Corporate Memberships are available at the following levels: 

 

¶ Bronze:  $300.00 

¶ Silver:  $500.00 

¶ Gold:  $1000.00 

 

For more information regarding the 

Corporate Membership Program please 

visit: http://nwacuho.org/exhibits-and-

corporate-membership/ 

 

If you have any questions please 

contact the Products and Services 

Coordinator Ian Miller at (509) 

963.7917 or email: milleria@cwu.edu 

 

Renew corporate membership now at: www.regonline.com/

nwacuho2012m 

 

All memberships are for a calendar year and benefits are for the 

regional conference that year.  Dues are not prorated based on 

date of registration.  Thank you for your support and contact 

treasurer@nwacuho.org with membership questions. 

 

 

nwacuho institution & corporate 
member registration  

HAVE YOU 

RENEWED 

YET? 
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association elects new 
board members 
Josh Gana 

University of Washington 

 

The NWACUHO Board of Directors is comprised of 13 of your colleagues -- 8 officers and 5 state and provincial representatives.  

As the group responsible for overall governance of the Association, the Board directs all programmatic, financial, and legal functions 

of NWACUHO. 

Officers are elected by the NWACUHO members with terms if either 2 or 3 years depending on the position; state and provincial 

representatives are appointed by the officers with 2 year terms.  All terms are cycled in a way to ensure continuity and balance in 

number of vacancies on an annual basis. 

Elections have just concluded for 5 positions for the 2012 ï 2013 year, new Board members will take office at the closing banquet of 

the annual conference in February.  This yearôs elections were extremely robust and competitive, with a phenomenal slate of candi-

dates.  Iôm pleased to introduce the new Board members: 

 

 
 

Ŀ 

President Elect: Kelly Ammendolia, 

Assistant Director of Residence Life at 

the University of Puget Sound. 

 

 

 

 

 

Products and Services Coordinator:  

Esther Gaines, Area Coordinator at 

Gonzaga University. 

 

 

 

 

Secretary:  Jenni Chadick, Resident 

Director at the University of Puget Sound. 

 

 

 

 

 

 

Washington State Representative:  

Michelle Primley Benton, Conduct & 

Compliance Specialist at the University of 

Washington. 

 

 

     British Columbia Provincial Representative:   

     Lawrence Lam, Residence Life Coordinator 

     at the University of Victoria. 

 

 

 

 

 

Members transitioning off of the Board with the completion of their terms include Josh Gana (Past President), Lauren Pigott 

(Secretary), Ian Miller (Products and Services Coordinator), and Shari Walsh (British Columbia Provincial Representative). 

 

The remainder of the 2012 ï 2013 Board of Directors is comprised of Elaine Ames (President), Steve Fitterer (Past President), 

Micheal Seraphin (Treasurer), Andrew Rogers (Newsletter Editor), Pat Cunningham (Website Administrator), Maria Bonifacio 

(Alaska-Yukon Representative), Judy Eyben (Alberta Representative), and Erik Elordi (Oregon Representative). 
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With the New Year comes an enhanced focus for NWACUHO; a 

new and redefined emphasis on the programmatic future of the 

Association.   The timing couldnôt be better.  Following years of 

development work during which the Board of Directors defined 

ñwho we areò from an organizational perspective, the shift to 

ñwhat we doò will define NWACUHO for the next decade.   

We couldnôt be more excited to share this future with you -- in 

the form of an Association Master Plan, Vision Statement, 

Tagline, and a focused Mission Statement.  Slated for unveiling 

at the Town Hall Meeting of the 2012 Annual Conference, this 

focus has been many years in the making. 

The Northwest Association of College and University Housing 

Officers has operated as an unincorporated group of housing 

professionals in the Pacific Northwest since at least 1961, 

although historical records are incomplete.  It is known that the 

Association will be hosting itôs 50th annual conference in the 

winter of 2012, coinciding with the release of the Master Plan. 

On July 23, 2008, NWACUHO filed Articles of Incorporation as 

an Oregon nonprofit public benefit corporation, formalizing the 

organizational structure of the Association and providing a legal 

framework for NWACUHO operations.  On October 27, 2011, 

NWACUHO received a determination from the United State 

Internal Revenue Service granting income tax exempt status as a 

501(c) 6 association retroactive to the date of incorporation. 

Upon formalization of the organizational and legal structure of 

NWACUHO in 2011, the Board shifted focus to long term 

consistency, sustainability, and the programmatic direction of the 

Association.  A desired outcome was the creation of a Master 

Plan as well as overall organizational identity.   

Organizational identity statements including vision, mission, and 

core values will provide a metric to guide all Association 

programs and activities.  The Master Plan will serve as blueprint 

for the future, identifying and addressing continued challenges 

and providing the Board with the opportunity to develop 

implementation steps on an annual basis that in totality moves 

the organization forward in congruence with the vision, mission, 

and core values.   

Weôre excited to share the plan in February! 

An engaged future 
NWACUHO to release Vision, Association Master Plan, and Tagline in February. 
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Register now  
online at  

http://nwacuho.org  

CONFERENCE 2012 


