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a letter from the president
joshgana "

Josh Gana, Oregon State University
NWACUHO President

Friends and Colleagues:

By the time this issue is in your hot little har{ds on your shiny computer screen — we’re sustamaltyht?), we’ll be about 3.5
months from the 2011 Annual Conference in VancouBetish Columbia! That also means the NWACUBG®Gard of Director’s
has that same 3.5 months to put the final touchah® conference with the host committee, andigttissare pointing towards an
awesome experience in February.

The board just returned from our fall site visitdd can confidently say that the conference #ite Four Seasons Vancouver, is one
of the coolest locations we've had for a confereincz long time. Luxurious meeting and lodgingamaawesome food, a broad
network of colleagues, and downtown Vancouver —twinare could we ask for? How about a top-notclymmming track and
endless opportunities for involvement? How abatérnet included in your lodging rate? How aboahance to see some of the
latest and greatest products that impact our work® got it!

As you read through this issue, you will find a raenof timely opportunities for you to take action:

« Registration for the conference goes live on Novemnib Be sure to register by register by Janu@rgrid get your hotel
reservations taken care of.

« Memberships expire December 31. This is your gemildge to make sure your institution renews!

e We're soliciting program proposals for the 2011 feoence, so brush up your presentation skills ainit a proposal.

e There are a number of awards and scholarshipsaé@ilo our members. Most have deadlines in tkefaer months.

« And, if all of that weren’t enough, we’re recruigia few good people to serve on the Board of Dinsct Terms start in
February.

Looking a bit more long term, at the conferencelMz rolling out a strategic planning processtfe Association and renewing
our commitment to member taskforces to continueathek of NWACUHO beyond February. | encouragetepup and get in-
volved. This is your organization.

See you in February!

Respectfully,

T

Josh Gana,President
pres@nwacuho.org

- y as well as some great conference information. osubmit a program proposal

ed Itor s note for the 2011 annual conference in Vancouver, BQy tmrenew your institution’s
registration, how to apply for many great scholgrshthat are available to assist

Brian Stroup, Oregon State University participants financially in attending the conferepand how to nominate or bid for

Soundings Editor a number of great awards that we give out eachafetlie annual conference are all

Welcome to the Fall edition of tf#undings!  inside.

In this edition you will find many great up-

dates from all of our states and provinces . Have a great rest of fall!
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nwacuho 2011
experience the mosaic

Next years annual conference will be in VancouB&! It will be February 13-15, 2011 Put it on your calendars, it's
going to be a great conference. The host comnigtpetting lots of great work into the confereticeme, Experiencing
the Mosaic. The hotel will be the Four Seasorgancouver.

As you're preparing for NWACUHO 2011 please rementbeget a passport if you are from the Unitede&tatin order
to cross the border into Canada you will needdhigou. For more information on this an d how lbéan one please
visit http://travel.state.gov/passport/passport Ll

NWACUHO 2011: Register now for the annual confereng!

Registration is now available for the 2011 annuwaiference in Vancouver, BC on February 13 — 1512@ember registration
fees are $325, with the nonmember rate at $40Gank®nts at $250. Be sure to register prior t6l2/1o avoid late fees! Registra-

tion and more conference information is availabiéne: http://regonline.com/nwacuho2011c

NWACUHO 2011: Presentation Proposals Now Being Aepted

The 2011 Northwest Association of College and Ursitg Housing Officers annual conference is comipg-ebruary 13-15, 2011
in Vancouver, British Columbia, Canada. The thetBaperience the Mosaic,” will provide ample oppaonity for building profes-
sional networks, examining our purpose, and enggiginvonderful training opportunities.

Do you have a best practice to share? Is theex@iting program or initiative at your institution®ould you like to facilitate a
roundtable discussion on a particular topic? tine to submit a program proposal to present abonual conference.

NWACUHO is seeking proposals in four primary area8perations, Facilities and Housing Services; 8igien & Advising, Or-
ganizational Development; and Core Purposes. @esaire 50 minutes and you will need to submit@word abstract as well as a
complete program description. Submit a proposkherat
http://nwacuho.org/conferences/annual-conference/program-proposal/ .

Proposals are due no later than December 10, 201Adnotification of acceptance will be provided by Bcember 24, 2010.

Contact President Elect Steve Fitteresfaterer@mtroyal.cdor more information about conference programwarolunteer for the
Program Committee.
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nwacuho Institution &
corporate member registration

Time to Renew your Institutional and Corporate Menship!

Did you know that NWACUHO Memberships expires orcBmber 31, 2010? Membership in NWACUHO is a gveat to stay
connected with colleagues, keep up to date withfirestices, share ideas, and gain valuable priofeesdevelopment activities.
Additionally, your institutional or corporate menmbkip will carry the following benefits:

« Discounts on registration for the Annual Conference

» Availability of awards and scholarships

» Resources such as the Soundings newsletter armhaggiirectory
« Participation in regional drive-in conferences amdndtables

Institutional Member dues are based on housingagpsize:

Capacity Dues

0 -499 $75.00
500 — 999 $100.00
1000 — 1499 $125.00
1500 — 2999 $175.00
3000+ $200.00

Renew institutional membership now kattp://regonline.com/nwacuho2011m

Corporate Memberships are available at the follgi@avels:

 Bronze: $300.00
e Silver: $500.00
 Gold: $1000.00

For more information regarding the Corporate Mersbigr Program please visit: http://nwacuho.org/eitéiand-corporate-
membership/

If you have any questions please contact the Ptedund Services Coordinator lan Miller at (509) 9837 or email:
milleria@cwu.edu

Renew corporate membership nowtdtp://regonline.com/nwacuho2011m

All memberships are for a calendar year and benaf# for the regional conference that year. wesiot prorated based on date
of registration. Thank you for your support andtacttreasurer@nwacuho.okgth membership questions.
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A strange familiar place

Michelle Primley-Benton
University of Washington

The year has begun. Halls are open; a new crefudénts have settled in, learning the ropes afdihalls, community bathrooms
and sharing a small space with a stranger. Asihguysofessionals, we've put in many long hourgaréeng the RA staff for their
arrival, getting our buildings ready and gettingdership opportunities off the ground. The thoilbpening has subsided, and rou-
tine has set in. For brand new professionalsy#ae seems full of opportunity to learn and magber role, get a sense of your
campus culture, and plenty to keep busy. Theragmup of us for whom the return to routine, hesve has placed us in a strange,
familiar place. Perhaps you are entering youdtg@ar, fourth year, or longer in your role. P@dhgou’ve taken a new role in the
same department. Regardless, the slide into teeagic year may have you asking “what’s next?” esegou enjoy the familiar
place you're currently in. So how can we, the quite-seasoned veterans, continue to make theanbsif our roles and institu-
tions, particularly as many of our departments faer-tighter budgets in a tough economic climate?

Try Something New

There’s an adage that says “if it ain’t broke, ddix it,” and many of us have come upon our wayadfilitating a meeting, creating
an agenda, developing programming, etc. in a v@gntional way. Yet we all have something in oailydor weekly arsenal that
we have left as is simply because it's good enoagtl,maybe not the first thing to peak our intexe$¥hether it's taking the time
to learn a new staff development tool to try outhwiour staff, trying a new form of recognition, @mnew method of handling your
voluminous inbox, challenge yourself to focus orasga that previously hasn't gotten much love.

Explore Your Department

Once the year begins, it's easy to become siloéatiridual day to day activity. In Residentialféiyou may reach out to Dining to
provide food for a program, or Marketing and Cominations to draft a poster for your campus-widengviut how often have you
seen their day to day activity? Learning more alioel other units within your department can ndy dwelp develop better working
relationships in your day to day activities and ioye efficiencies, but for those hoping to movewighin housing it can provide
invaluable insight to an area of housing you otlisewemain unfamiliar with. Consider taking a msxfional development day to
shadow in another unit, or talk with your supervigbout taking on a collateral assignment withi dlepartment. Your departmen-
tal reach across the aisle may breed valuable gratiips down the road.

You're On a College Campus...Get to Class!

Your role may not allow for you to enroll in an deanic program (and the thought of returning tolierks and homework may
make some shudder), but that doesn’t mean thahbkdprofessional development can't be gained vghtampus. Whether it's a
travelling lecture series put on by your Collegdedfication, a discussion on addiction sponsoreithidyPsychology department , or
just a topic you've been curious about (forensigchslogy, anyone?), there are few times in life ighgou’ll have the opportunity
to have some of the foremost minds in the fielcakder free in your workplace/home. Take advantagel role model to your stu-
dents and staff the importance of continuing edanat

Revisit That Resume

You may not be actively job searching, but doirgurae renovation can better clarify the skills anplegiences you hope to gain
before it's actually time to distribute it. Thimalbout the position you'd like to see yourself ixthelo the experiences on your re-
sume equip you to get there? What can you do um gale this year to get closer to those goals&céthent Exchange season is not
the time to discover that you need to have a plbtisarticle and a presentation to compete fordheypu desire. Talk with your
supervisor about opportunities within the departimergain more experience in your goal areas, ok to supplement your work
experience through volunteer or professional oginn experience.

Take Your Leadership to the Campus & Regional Level
Perhaps you've been involved in committees, advadk groups, and task forces galore in your owredpent. Challenge your-

self to step into the next level. Most campuse®@professional staff organization that plangmms, advocates for professional
staff needs, or offers ongoing training and workshfor faculty and staff. This is a great oppoitiuto better familiarize yourself
with what's going on across campus and contindsutt strong partnerships for your own office. Bg#o take it to the regional
level? Professional organizations such as NWACUtd@e great opportunities for various levels of imement. Whether making
a commitment to prepare a presentation proposamian article to the Soundings or join one of tagkforces, NWACUHO can
provide professionals an opportunity to continuexpand your horizons even as you enjoy that waihed feeling of comfort in
your current role.
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WEB \campus,

Intelligent Laundry Systemr:"

Utilize internet technology in the laundry room to monitor washer/dryer
availability, place service requests and much mare,

MicroFridge” Combination Appliance

Refrigerator/Freezer/Microwave for safe and convenient food
storage and preparation.

Intelli-Vault Privacy Box
Latest technology and rugged construction
allow valuables to be stored securaly.

www.campus-solutions.net

a note from pacurh

HELLO NWACUHO!

My name is Jimmy Kelly and | am the Director of tacific Affiliate of College and University Resite Halls! PACURH is a
student run organization that brings together Ragid Hall Associations from parts of Canada, Alagkashington, Oregon, Ne-
vada, and California. As the Director of PACURHavie made it a goal to work closely with our Prof@sal Partners from
WACUHO and of course NWACUHO so that our Studemis Brofessional Staff can work more closely togethithout being
from the same school.

A little background about me is that this is mfyykar at San Francisco State University studying®siogy. My freshman year |
was an active member of my Live Learn Community @) land became the RA for that community for thet mew years. Cur-
rently this year | serve as one of the AssistamtaACoordinators for our LLC Apartment building. Soaf my responsibilities are
completing payroll, scheduling for the RAs and rimgre. Peer Conduct Review Board. My plan for therfel is to go on to Gradu-
ate School to either study Student Affairs or HurRasources. As far as PACURH and NACURH go PACURHO? A Friend
Request to Leadership, will be m} 8onference and | have served at these conferascasielegate, NCC and Regional Board
member.

On November 8 through ¥ PACURH will have its first conference of the schgear called A Friend Request to Leadership hosted
at Southern Oregon University; hopefully | will getmeet a few of you there. In late July | hadpleasure to complete the site

visit for this conference and | am very happy tp tee SOU team worked a great deal to bring a geamdunt of logistics together.
They were very committed to keeping a low pricetfos conference and it showed with over 400 detegeegistered for the con-
ference.

We are very excited to have Josh Gana be ablértaigoat this conference. Josh has been very stippof PACURH and | know
that he has a great deal of plans to be activaadkavith our delegates. This will help studentgingo work with Professional staff
from other schools and consider going into thelfe Student Affairs.

Until next time NWACUHO
Foggy Love
Jimmy Kelly, PACURH Director; pa_director@nacurtyor
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a hote from acuho-l

Jacque Bollinger
ACUHO-I Regional Affiliation Director

Dear NWACUHO,

As the saying goes “Time flies when you are ha¥img” | am not sure all of you would describe wiau have ex-
perienced so far this semester as “fun”, but ldveiyou will all agree that the semester has flowquickly and it is
hard to believe the holidays will be here soons yAur academic year has progressed, your profegdsassociation, the
Association of College and University Housing Odfis — International (ACUHO-I), has been workingptovide im-
portant knowledge and valuable resources to yowagxecute the work of our profession. Belowvéhighlighted
some upcoming programs and events for your calendar

« Call for Programs for 2011 Annual Conference and Ekibition — Submissions for Program Proposals are now
being accepted for the annual conference July 2021 in New Orleans, LA . The program submissieadline is
December 3, 2010. Go to the ACUHO-I websiteratv.acuho-i.orgfor more information.

« The Placement Exchange Registration is now open for The Placement Exchahngewill be held March 9-13,
2011 in Philadelphia, PA.Go towww.theplacementexchange.orfpr more information.

« 2010-2011 ACUHO-I Housing Internship Program -The internship process has begun and the impattaas
are outlined below:
- Applications now available via website
« Application deadline (interns): January 10, 2011
« Application deadline (host sites): January 10, 2011
« Contact period begins: January 17, 2011
« Interviews begin: January 20, 2011
- Offers made: February 10, 2011 (Noon - EST)
Email questions tahousinginternships@acuho-i.org

« The James C. Grimm National Housing Training Instiute (NHTI) — The University of Georgia will host the
2011 NHTI June 14-18. The timeline for this yearent is as follows:
« October 11, 2010: Faculty interest forms available
- November 1, 2010: Participant applications avadabl
* November 19, 2010: Faculty interest form submissieadline
- January 7, 2011: Faculty notified if selected
« February 7, 2011: Participant applications due
- March 14, 2011: Participants notified if selected

I have highlighted only a few of ACUHO-I's most st announcements and initiatives. See the ACUM@Hsite at
www.acuho-i.orgfor much more information.

Sincerely,
Jacque Bollinger

ACUHO-I Regional Affiliation Director
bollinge@uwosh.edu
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RESIDENTIAL LIVING FURNITURE

Correctional Industries takes prida in

ressarching, developing and menufacturing
products that are emvironmentally Triendly

and diwerse In deelgn.

www, washingtonoi, com

WABHINGTON STATE
b COARECTIMNAL FINOUSTRIES

ways to stay connected

Check out these great ways to stay connected to SWHO and ACUHO-I all year long:

NWACUHO Facebook Page
We have a Facebook page! Search for “NWACUHO” urgi®ups and ask to join. You can share photogaga in discussions,
or just connect with friends you haven’t spokeinta while.

ACUHO-I Online Network
There is an Online Network for ACUHO-I where howgufficers across the country are staying connecldtere are nearly 800
members. Check out www.acuho-i.fiet more information.

NWACUHO Blog
We have a blog where you can post thoughts and emtsnon various topics from ti$eundings to next years annual conference.
Blogging on the NWACUHO website is a great smadpsif you're interested in writing but don’t wait write an entire article.

NWACUHO on Twitter
Follow the latest and greatest of NWACUHO on Twiiteth the 24 other followers that are currentlgred up.
Just go to http://twitter.com/NWACUH®@ get started.
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state and provincial updates

BRITISH COLUMBIA

University of British Columbia
Submitted by: Cate Morrison

Last week, Totem Park and Place Vanier raised dl$&300 for the United Way through an Advisor aral@cil Auction. Resi-
dence Life Staff and executive Council membersathlareas were asked to auction off a skill, talentheir time for the United
Way. It was heartwarming to see the response.r @¥students volunteered to be auctioned offrii-fiear residence stu-

dents. Over 100 students in Totem and over 15{ests in Vanier attended to support their Residéubasors and Council mem-
bers to attend the two separate auctions. Sergfte®d at the auction included door decoratitggming services, dinner prepara-
tion, serenades, juggling lessons, sailing lesaodsmany many more! Both auctions began with adpéom the UBC United
Way Loaned Representative, Joel Kobylka. Succegsevent can be attributed to the passionatetedf the those being auc-
tioned. The event showcased the power of studghinitiatives to impact the greater community.

ALBERTA

Mount Royal University
Submitted by: Natasha Reynolds

It's been a busy start to our fbacademic year here at MRU. Mount Royal ResideiteeH off the celebration with one of our
most successful Welcome Weeks in years. We've dahtent 100 trees on campus in honour of our cerénelebration and have
sung with the likes of famous Canadian artists agcRred Penner, Daniel Wesley and K-os at thedimsual UFest concert. It's an
exciting time for students and staff on our campith many incredible events in the works and so yriaoredible years to reflect
on and celebrate.

MRU Residence would like to welcome two brand newrdinators to our team! Kyle Ross and Alyssa Gmrahave both joined us
from Ontario this past spring and have continuechéixe a positive impact on the students in ousstalid in the continuous devel-
opment of our program. We would also like to tdkis time to welcome them to the NWACUHO region.

Red Deer College
Submitted by: Tim Siemens

Red Deer College revealed plans earlier this sen&stelocate the Donald School of Business tdMiliennium Centre in the
heart of our City. “By expanding to this downtovatation, RDC will provide increased access to oaal business community,
signaling the College’s strength as an educatiadde’, says RDC President, Joel Ward. The Collegeimmitted to student and
faculty engagement with the business communitythedcommunity at large.

Shared experiences with local business will ensurestudents have the necessary skills to growsnteessful entrepreneurs and
leaders. Local partnerships will encourage ourestiglto work and live in central Alberta upon gratiten, strengthening local busi-
ness and industry and benefiting our region. Dermamthe marketplace are constantly shifting andCR®always looking for ways
to enhance its programming and ensure the comresnité serve have access to the programming thety wan

“We are excited to offer our students a dynamiw Bavironment downtown in which they can concestat team-based projects,
and gain hands-on knowledge from business leadeygricommunity through work experience and othentorship,” says Joanne
Packham, Dean of Business and Human Services at RDC
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Renovations to RDC's leased space at the Millenrentre are anticipated to begin by December, 20tt0completion set for
August, 2011. The space will house multiple classre, computer labs, learning common areas, anceddface. Students will be-
gin classes in the Millennium Centre in SeptemBed,1.

On the technology front, Red Deer College has ricenveiled the first Canadian College Blackbefpyp as the fall semester
kicked into gear. “We are on all the new social lexs we know that is the ideal way students wabietcommunicated to. We
wanted to create access to everything students ndeshever they need it,” said Joel Ward, PresjdeDC.

The RDC Blackberry App buttons include:

* Classes — Includes a list of the name, termrungdrs and will allow students to receive updatesheir latest class schedule.
» Campus maps (both external and internal)

» Campus Rec — Information on student and staffitsy@nd extracurricular activities.

» Academic Schedule — Will give access to studahtst when their classes are and other importaesda

» Feedback — Provides a way for students and thkcpio ask questions about the free App.

With the release of the iPhone App in April 201@®is excited to be moving forward with the lateesthnology to offer students a
more modern learning experience. The iPhone Applas updates with new buttons including: AthleSctedule, Performing
Arts Schedule, Campus Rec Schedule, Emergency Resafo.

The Central Alberta College-Community PartnersiiAC-CP) has hired its first two senior staff foetBxecutive Director and
General Manager positions. Effective immediatebgrdMadill will take on the role of CAC-CP Execwiirector and Jann Bee-
ston will take on the role of General Manager off@aunity Programming.

"This is the next major step in a new partnershi will enhance existing post-secondary optiortsaad new opportunities for
people living in central Alberta communities," s&id Tom Thompson, President, Olds College.

Under the Campus Alberta vision, CAC-CP is a pasimp between Olds College and Red Deer Collegatedeto bring post-
secondary learning closer to home for many ceititadrtans. This partnership, formed last sprindl priovide a broad range of
programming to communities through the use of atest technology, including videoconferencing amthyeonferencing. Students
will be supported by sites in local communitiesttherve as hubs for services and support.

“Education can go beyond physical boundaries fiauhly laid out for students. Through this parstép, we expect to see great
growth in the learning patterns of our communitied schools,” says Joel Ward, President, Red Deksde.

The regional stewardship provided by this joinbefbrings collaboration between local and provahi@arning providers to ensure
a coordinated approach to meeting the adult legméeds of our central Alberta communities.

s s s

AMERICAN CANADIAN
camMmpPpus CAMPUS

COMMUNITIES COMMUNITIES
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University of Calgary
Submitted by: Mark Keller

We continue to see many changes at the UniveréiBatgary. We're happy to announce two new hiréhiwthe Residence Edu-
cation area.

First, Lakshmi Sangaranarayanan has been hirdteasetv Associate Director, Housing Services anddeese Education. Having
come to us from the University of Colorado-Bouldeakshmi is very excited to be both at the U offd &@n Canada (and we're ex-
cited to have her here).

Second, Alexandria (Alé) Veffer has joined us asResidence Life Coordinator for Rundle Hall. fd#és us after completing her
Bachelor’s degree in Kinesiology from Wilfred LaeriUniversity. Alé has brought a great energyunteam and we're all really
glad to have her here.

Our new residence hall is rapidly approaching detrgn as well as the triumphant event of its nagnitVe’ll be housing summer

conference guests in this new building startingmil and we're looking forward to showcasing oatdst construction project.
Good luck to everyone as we move into the wintentm® (it's snowing as | write this). Take care.

OREGON

Pacific University
Submitted by: Tyler Parker

The Pacific University Department of Housing andgi@ence Life has welcomed two new Resident Diregt®enjamin Dictus and
Tyler Parker, and a Residence Life Manager, Giggaith, to their professional team.

Benjamin Dictus hails from Appleton, Wisconsin amav makes his home in McCormick Hall. He earnedaah#lor of the Arts in
Biology in 2006 from Lawrence University. He theonked as a Leadership Consultant for his frateyfityi Delta Theta, for two
years before he completed a Masters degree inggo¢udent Personnel from Bowling Green State Usitye He loves traveling,
rugby, banjos, plants, marathons, and his par@essie.

Walter Hall Resident Director Tyler Parker is a N€ark native. He received his Bachelor of Fine Antdllustration from the
Maryland Institute College of Art in 2007 and hisa#ler of Arts from The University Of Brighton in@® When not working with
students he enjoys making artwork, playing ukulgtaphic novels and records. Residence Life Man&geger Smith is from
Othello, Washington. She is a recent graduate offiedJniversity. She enjoys dancing, crafts, hikimnd cooking.

il .'.!';'.'-T ""nf

Since 1999, we've had just
one focus: student housing.

Sclon provides Independent and
reflable expertize in:
8 Student housing planning
® Marketing and financial analysis
® Cperational assessment
& Development advisory services
& Tumaround consulting

J12.704.6100 thesciongroup com
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Southern Oregon University
Submitted by: Liz Green

Krista Wiseman, Area Coordinator for the GreengggiG@omplex
Krista most recently joins us from the midwest vehehe was a Residence Hall Director for two yeafsugustana College. She
brings many experiences with residence hall managgmesidential education initiatives, and ad\singanizations.

Allyson Beck, Area Coordinator for the Cascade Clexp

Allyson most recently joins us from Northern lllisdJniversity, where she completed a Master's degratudent affairs admini-
stration. While at NIU she co-advised RHA and gsimumerous experiences working with student lesigethe residence halls.

WASHINGTON

The Evergreen State College
Submitted by: Michael Sledge

Evergreen is completing work on a $20 million dofaoject to renovate our Campus Activities Buigif{CAB), bringing it to

LEED Gold status. Highlights of this process indwthieving a 95% construction waste recycling, i@te more efficient use of
water including a recycling system for use in théeteria dish washing process, and a 28,000 gaittern for reusing storm water.
The new CAB houses Student Activities, the campakbtore and radio station, a student-run eatey aalditional student and
staff gathering space. The CAB is also home tgtiraary campus dining common, the Greenery, whigiures a brand new look
and food stations. Compost collection sites aratkxtin all food service venues, and initial feedibiadicates that students are
pleased with the new space.

Gonzaga University
Submitted by: Matt Lamsma

The year has started off very well and the Residéiife staff quickly made the transition from “tnéiig” to “doing.” Many in our
Housing Department have said that this was thedgesting in their tenures at Gonzaga. One of liamges we made this year with
Orientation was a program called “Real World Gomzadrhis event was mandatory for all first yeards#nts and was a great col-
laborative effort between Residence Life, RHA, @t&ion Core, Gonzaga Student Body AssociationdéttActivities and the
Student Wellness Resource Center. The progranmecastly recognized by our campus NRHH as the pogsf the month for
September. Using student stories, videos, and, seal World Gonzaga” shared information aboayisty safe on campus, our
“Green Dot” message, and Gonzaga values as evidém@ar campus policies, rules and expectatidngyeneral the program re-
ceived positive feedback and we are excited to avgpit for next year.

University of Puget Sound
Submitted by: Kelly Ammendolia

It was an outstanding fall opening at Puget Soundparticular, Residence Life is proud of somergjes that we made to our fall
student staff training model. This year, we foclkeavily on assessment and streamlining our trgiséssions and activities to
produce specific learning outcomes. This involaagteat deal of legwork up front to analyze divisémd department missions and
learning goals, and to assess feedback from fomugg and prior training assessments, in ordeeteldp a set of learning out-
comes for training. The end product was a sucakssfcomes-driven training that fostered intergilpmeasurable learning and
development.

We recently bid farewell to Resident Director TeaMears, who has accepted a position working attiieersity of Washington,
Tacoma. We're excited for him as he begins thig step in his career and wish him all the best"W since conducted a search
to fill our vacant resident director position ané #rilled to report that an offer has been matteaccepted! We are just waiting
for some Human Resources pieces to be completedebet make a formal announcement. We’'ll be suiettoduce you all to
the newest member of our team in the Spring edifdhe Soundings.
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ALASKA

Alaska Pacific University
Submitted by: Sonja Olson

APU Campus Life is off to a great start this faitwan active student body assisting in changefh®university. The campus At-
wood Center will be remodeled this summer to createzy student center with “coffee house” seatstaging and after hours din-
ing components. Campus Life is assisting in stuétmnims regarding the layout of the remodel anécgoating a great center for
the on-campus students.

Campus Life is also in the beginnings of a searclegss for a member of our 3 person team as thistAssDirector of Campus
Life for Campus Safety. The department is hopinfilltthe position by January.

Prince William Sound Community College
Submitted by: Chris Washko

There have been a lot of changes in Valdez at @initiam Sound Community College. The multi-milli@ollar residence hall
renovation is complete and students have move@incampus enrollment is currently at a low, buipected to rise rapidly due to
the fact that residents had been living in a hiotédwn while the renovations were completed.

A couple of new positions have also been createdetCommunity Advisors have been added in thelease halls, as well as a
Campus Life Coordinator (the latter position hasleen filled yet and can be found wmww.uakjobs.com

University of Alaska Anchorage
Submitted by: Maria Bonifacio

We are happy that there has been very little chamger department this year! Our professionalf$&ll returning, with our new-
est addition to the Residence Life team being dfic©Manager, Kerry Davis, who started this sumnirry came to us from
UAA'’s Department of Student Life and Leadershipe ¥fe excited to have Kerry on board!

University of Alaska Fairbanks
Submitted by: Laura McCollough

We have two new Resident Directors, Nick Kramer Bietjan Connaghan and Iwa Namauu is our new Assigtmtoordina-
tor. Nick and Megan have quickly become a padwfFairbanks family. Iwa has been a part of aunify for several years so we
are very happy with her role within the department.

We are anxiously awaiting the opening of Skarlarmdl.HSkarland had some facility issues that nedddzke updated and it has been
off line for two years. We are hoping that it Wik completed and ready for use in August 2011.

We are now hosting three classes in our EDGE progn&/e are excited about bringing classes intddils. These classes have
provided the opportunity to connect with facultymigers on campus. We are looking forward to in@éhse number of classes
each year.

University of Alaska Southeast
Submitted by: Stephanie Self

Lots of changes this year! Stephanie Self was ptechto Residence Life Manager, as we said fareéwelhristopher Washko,
who is now the Director of Student Services at ¢&iwilliam Sound Community College in Valdez, ARVe welcomed Paul
Dorman on-board as our new Residence Life Coordinaverseeing our first-year students and seragthe assistant manager to
the housing complex. Paul comes to us from Mintzeand brings with him a strong recreational bagskgd and great enthusiasm
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for student programming.

As a collaborative venture this year, our Residdrifeestaff, along with Tara Fritzinger (Wellness@dinator), and Shea Mack
(Rec Center Assistant Mgr), created the "AlaskainitSprogramming series, aimed at offering edusaéil, recreational, and cul-
tural activities to get our students out and ineadlin Alaskan living. We sponsor events rangitgrfiberry picking and jelly mak-
ing, to kayaking, camping, and survival skills @ Our hope is that, through shared experiences argltie arts, culture, and
activities that make Southeast Alaska so uniquey; e able to forge stronger connections with edleér, thereby strengthening
our greater campus community.

Facilities-wise, we are remodeling approximatelpartment units per term—a project that has beerggn for the past two
years. We are adding a covered bridge structutieetentrance of Banfield Hall, our first-year desice hall, to provide better
weather protection. We have roofing and paintirgigets in the works on various buildings, and @ptte the addition of a much
larger trash disposal and recycling center latéhényear. They have a lot going on!

B LONDON

T2 Ba g ok WA G20 Comnmns Fiacs i HE
Bt Mpl.d.llﬂl @m. Laesy u.u-.u&l: o
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LONDON Quality Products. Dedicated Service. Sl

like to blog?

ACUHO-I is looking for a dedicated blogger to repgat NWACUHO for their ACUHO-I daily blog. If this something of interest
to you please contact Brian Stroup at brian.stroom@onstate.edu and explain why you're interestetvehat experience you have
blogging. This is a great way to get involved viitle region doing something that you may alreadgma daily basis!
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putting the community in
community college

Evan Thrailkill
The University of Alabama at Birmingham

As | began my search process for a summer intggnkbiecided to take on the daunting task of reteag and procuring an
ACUHO-I internship. As a sophomore undergradutitdent at the University of Alabama at Birminghdmdidn’t know what

would be in store for me. | began looking throtigd list of thousands of schools that offered ACUH®@ternships. | didn't know
what | wanted or expected from this internshipwbere | wanted to go. There were so many options fvhich to choose. Should
| try going up north, or going to the Pacific Nosst, perhaps going to a small school, or a lange year institution, or maybe
going to a public school, private school, or evgmigatized housing company? Thus, | began engaichools, all different kinds
in various regions across America. At first, | dieharound 15 schools. After having phone intens for around 13, | was stoked.
However, those 13 phone interviews culminated,ladidn’t receive an offer. Thus, | began lookirgaa. | came acrossreen

River Community College in Auburn, WA, and | thought to myself, “This isigg to be lame housing at a community college.”
However the complex was owned by Capstone Compasodsthought | would give it a try. | emailecetdirector, despite my
negative preconceived thoughts. | then phonevieed with the director, and only a few short diager interviewed with the
assistant directors. The following Monday, | reeei a call saying that they wanted to offer meitibernship. | accepted with ex-
citement, but | had my reservations since it wammunity college’.

As | began telling people around campus aboutekisting opportunity, | received a multitude of dback. Most of it was from
people who “looked down upon” community collegéss time passed, | became unsure of this opportartitiie college, but didn’t
want others’ ideas as well as mine, influence ngigien. | thought to myself “am | going to get tkeme experience &reen River
that | would get at a four year institution?”

Finally, | accepted this challenge, and the daiyved | flew out of Birmingham, AL on my way to Aubn, WA not knowing what
to expect. After a long flight across the statasrived in Washington. As soon as | arrived, wldaquickly tell my expectations
were all wrong. The student housing complex wag a&e. These were apartment style with fourvitlial bedrooms and two
bathrooms. After only my first week on the jolhdd already begun to understand the communitygmiémosphere and the chal-
lenges to having on-campus housing. This amamnitggriship opened my eyes to the community collegedw | realized it wasn’t
as “lame” as | had thought. | quickly adjustedrtp new environment and began working on typicarimship projects. Some of
the things | accomplished while participating ifstimternship were: office communications, updafiognulating an emergency
manual, formulating a residence council manual,\aarking on archives. | also gained experiencamarketing. | worked on a
new PDF online application, as well as a systetnattk prospective residents.

Not only did | do “housekeeping” sort of work, kalgot to experience the amazing student leadeasipipct at a community col-
lege. | was part of the CLEO (Community LeadersEigucation, & Outreach) program. CLEO is a unigpportunity within the
community college system for students to challethgenselves and gain work experiences. | attertteénd of the year leadership
banquet, and was thoroughly blown away by the amgagtudent leaders. The RA’s were included ingh@sip of student leaders.
They were awesome, and many of them were transfetoi renowned four year institutions. | also k@@l opportunity to attend
GRCC graduation. This was also an eye-openingreqee. To witness all the students who had put tierd work into getting a
degree, and then transferring or continuing inadgssion - - - all of this was truly outstanding.

About midway through the summer, | began meetirnty warious stakeholders on campus to see how thiesacted with Capstone.
This was one of the most successful parts of ngrirship. | began to understand how the collegedtiras a “community.” With
all the departments working as one: Capstone CGatp®ffice, the Campus Corner Apartment Staff,3hedent Life Staff, Cam-
pus Safety, the Foundation, and the Internationagidms Office. A prime example of this was thenpas Corner Apartments
Coordinating Council (CCACC). The CCACC meets avicmonth and consist of the CCA Staff and allstdeholders on cam-
pus. This meeting is where student concerns wanleeased, as well as conce@reen River had with Capstone.

This internship truly opened my thoughts about waglat a community college. | saw how the studentracted, and enjoyed
living on campus. | also witnessed the atmosph&eecommunity of student affairs professionals kireg together to achieve a
common goal: student success. | don't think | Mdwave gained as much professional experienceifuld have chosen
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a four year school at which to pursue my internshighink my opinion was valued more, and thusadl imore of an impact on new
ideas and change that was implemented. | als@Hhaidmore responsibility being on such a smalf stéer the summer; | genu-
inely felt as if | was part of the core leadersaifCampus Corner Apartments, and that my opinicgre walued. It was truly an
unforgettable experience.

s
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Evan and two of his RAs

Mpedezllio

Affordable. Customized. Scalable.

oRezLife Software is proud to announce the releasa of our online
residence assignments system which provides all of the tools
required to manage your assignments process. Continuing owr
tradition of creating powerful and user-friendly tools, our system is
affordable for even tha smallest schools: The assignments modula

Modules includs ot are not imited 1o);

: : + Students at Risk
provan suite of msidenca life modules. RA Programming

Roommate Mediation

R Weakly & Duty Night Reporta
Student Judicil

may be used as a atand-alone system or integrated with our

www.erezlife.com
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conference scholarships

2011 NWACUHO VENNIE GORE SCHOLARSHIP

The NWACUHO Vennie Gore Scholarship is designed to make participation in the annual NWACUHO conference possi-
ble for graduate students and new professionals who are interested in working in housing and residence life. The schol-
arship is specifically “need based” to allow new professionals to attend whose personal funding or institutional support
would normally prohibit participation. The 2011 conference will be held February13-15, 2011 in Vancouver, British
Columbia.

The Vennie Gore Scholarship is a needs-based scholarship that consists of a waiver of the conference registration fee
and up to $100 USD (receipts required) in travel expenses for the annual conference.

Scholarship Information:

There are two scholarships available. Eligible individuals are either graduate students or within their first three
years of full-time professional experience at the time of application.

Applications must be received on time to be considered.
Applicants must either be from a NWACUHO member institution or hold an individual paying membership.
Recipients will be expected to submit an article to the May Soundings, the first publication after the conference.

Winners will be notified by January 14, 2011.

A complete application consists of:

An application form completed by the potential scholarship recipient.
Responses to the essay questions completed by the applicant.

A letter from the applicant’s supervisor showing their support and corroborating the candidate’s need for finan-
cial assistance.

Applications must be submitted by email, memo or fax no later than December 17, 2010 by downloading the applica-
tion form from http://www.nwacuho.org in the Awards and Scholarships section. Contact Steve Fitterer at
sfitterer@mtroyal.ca for more information.

2011 NWACUHO NEW PROFESSIONAL SCHOLARSHIPS

The New Professional Scholarship is designed to make participation in the annual NWACUHO conference possible for
professionals within their first three years of full time experience who are interested in working in housing and resi-
dential life. The 2011 conference will be held February 13-15, 2011 in Vancouver, British Columbia, Canada

The New Professional Scholarship consists of: a waiver of the conference fee, room accommodations during the con-
ference and reimbursement of travel expenses up to $500 USD (receipts required).
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Scholarship Information

There are two scholarships available: one for a Canadian delegate and one for an American delegate. Eligible indi-
viduals must be within their first three years of full-time professional experience at the time of nomination.

Someone other than yourself must nominate you.
Nominations must be received on time to be considered.
Nominees must either be from a NWACUHO member institution or hold an individual paying membership.

Recipients will be expected to present, or co-present, a program during the conference as a condition of accepting
the scholarship.

Recipients will be expected to submit an article to the May Soundings, the first publication after the conference.
Winners will be notified by January 14, 2011.

A complete application consists of:

A nomination form completed by someone other than the prospective award recipient.

A descriptive letter of nomination addressing the reasons for nomination as well as the nominee’s current and po-
tential future contributions to the profession.

To nominate an individual, submit the nomination form as well as a descriptive letter of nomination by email or fax
no later than December 17, 2010. The nomination form is available for download at http://www.nwacuho.org in the
Awards and Scholarships section. Contact Steve Fitterer at sfitterer@mtroyal.ca for more information.

2011 NWACUHO GRADUATE STUDENT SCHOLARSHIP

With a very generous donation from an anonymous source, NWACUHO is pleased to announce the formation of the
new Graduate Student Scholarship. This scholarship is designed to make attendance and participation at our annual
NWACUHO conference possible for full-time graduate students who are interested in working in the university residen-
tial housing profession. The 2011 conference will be held February 13-15, 2011 in Vancouver, British Columbia, Can-
ada.

The Graduate Student Scholarship consists of a waiver of the conference registration fee and reimbursement of travel
expenses up to $250 USD (receipts required).

Scholarship Information:

There is one scholarship available. Eligible individuals must be a full-time graduate student.

Applications must be received on time to be considered.

Applicants must either be from a NWACUHO member institution or hold an individual paying membership.
Recipients will be expected to submit an article to the May Soundings, the first publication after the conference.
Winners will be notified by January 14, 2011.

A complete application consists of:

An application form completed by the potential scholarship recipient.
Responses to the essay questions completed by the applicant.

A letter from the applicant’s supervisor showing their support and corroborating the candidate’s interest in at-
tending the annual conference.

Applications must be submitted by email, memo or fax no later than December 17, 2010 by downloading the applica-
tion form from http://www.nwacuho.org in the Awards and Scholarships section. Contact Steve Fitterer at
sfitterer@mtroyal.ca for more information.
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nwacuho executive board
positions available

NWACUHO EXECUTIVE BOARD POSITIONS AVAILABLE
Letters of Interest / Nominations Due: December 1010

There are four positions open on the NWACUHO ExeuBoard. Becoming a board member is an excetippbrtunity for any-
one that is looking to expand upon his or her msifal roles and fantastic way to give to theaegNominees for positions on the
Board of Directors must be employed at a membéitution, have demonstrated a commitment to thesimisand purposes of
Northwest Association of College and University dimg Officers, have the fiscal support of theirthostitution, and must have
expertise in areas relevant to the needs of thenizgtion.

Some of the specific responsibilities are listetblye For more information, contact one of the entrBoard members or review the
NWACUHO By-Laws on our website.

Meeting Information

 The executive board meets 3 times a year.

* Dinner costs are covered during the meetingdamzh on the full meeting day is also covered, ptheals are considered “on
your own.”

» Agendas are developed by the president, withtifromn ALL members of the board and sent out ptiothe meeting.

* Flights and or other modes of transportationtaken care of by each individual and their hométutsons. For members who are
having difficulty covering the cost due to issuesusmd budgets, the board may be able to assismhitirfig costs of travel.

* Hotel is covered during the fall and spring megtibut during the conference it is up to instdns to cover your hotel costs.
*The fall meeting is usually held at the end ofdbetr, or the beginning of November and is helchalbcation of the upcoming
February conference.

» Meetings begin on the first evening at 6 p.m.gmup time and dinner, with meetings all the follog day, and departure time
around noon on the third day. There is a meetidyth the annual conference and for this meetingtewg on Friday night, meet
most of the day Saturday.

» The spring meeting is usually in May. Typicalhetschedule is like the fall meeting.

For the coming year (2011-2012) the following posis are available:

President Elect (1 year term, 3 year commitment, etted)

The President-Elect is a one year term position three year track towards providing primary lealigr for the association. As
President-Elect, the incumbent is primarily resjnesfor the conference program and working with ttost committee on the de-
velopment of the year’s conference. Additionalhe President-Elect represents NWACUHO at the anAGalHO-I Conference.
The President-Elect transitions to become the Aaton President in his/her second year of semwiite the Executive Board, and
then Past-President in his/her third year. Thetjposis elected by the association’s membership.

Oregon State and Alberta Provincial Representativg2 year term, appointed)

The State & Provincial Representatives act asigolieto members in their respective state or pagjiand work to represent the
concerns and voice of the association’s memberdRgpresentatives also work closely with the Peggidlect on the annual con-
ference program. The positions are appointed byPtesident-Elect for a 2-year term.

Newsletter Editor (2-year term, elected)

The Newsletter Editor is primarily responsible émerseeing all production elements of the NWACUH@&wNletter “Soundings”
which is published three times per year. Dutiesuithe coordination of newsletter production timedinkayout editorial functions
and distribution. The position is for a 2-year teand is elected by the association’s membership.

If you are interested in any of the above positi@msn nominating a colleague for one of theseaspmities, please submit the fol-
lowing by December 10, 2010

a one page nomination statement and summarypefiexce for distribution to the association’s menship.

a letter of support of your involvement from yanstitution’s Chief Housing Officer or immediataeservisor.
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Note that the association has limited funds avééléd provide financial support for board membeéedance at board meetings,
and financial support from your institution is dabile. We do not however, wish to discourage merimw@vement based upon
financial restrictions.

Submit both to Rich DeShields, Past-PresideftesghielR@cwu.edu

nwacuho annual awards

NWACUHO ANNUAL AWARDS
Nominations Due: December 17, 2010

NWACUHO is currently seeking nominations for theseual awards.

Nomination Process for all awards:

Please submit a one to two page letter of nominat&scribing the contributions of the NWACUHO membe later than
December 17th.The NWACUHO Executive Committee will select theaadswinner. Submit to Richard DeShields, Past Eegti
atDeShielR@cwu.edu

Excellence in Service Award

The NWACUHO Award for Excellence in Service is dggd to acknowledge the ongoing contributions pifadessional in the
NWACUHO region. The award will be given to a persamo during the past year has demonstrated ouissérvice to the re-
gion or at the national or international level.

The David B. Stephen Award

The prestigious David B. Stephen Award recognizesember of NWACUHO who, over their years of seryitas provided out-
standing contributions to our association. DaviSBphen served this organization as Presidentsi&er Editor, and initiator of
the Northwest Training Institute and in many otb@pacities during his tenure in the Northwest. Tigtothis award, we wish to
honor those who have contributed to NWACUHO witl game kind of spirit.

Kay Rich Award
The Kay Rich Award acknowledges the contributidret individual housing professionals within ouricgghave made as leaders
and mentors throughout the course of their caredrsther at NWACUHO regional institutions or elsend

Operations Award

This award recognizes a member of NWACUHO for @utding service in the operations areas during ds¢ year (NWACUHO to
NWACUHO). This award will be given to a person whes contributed best practices in their profesdiarea. Special considera-
tion will be given to those who have participateithim the NWACUHO region through conferences, nettsk submissions, com-
mittee involvement, and other regional activitiesl @vents. Nominations will include a letter oppart from the nominator.

Best Practices Award
This award recognizes a member institution thataletrates excellence in a designated area of sthdesing. A different area or
function is selected each year for this award.
This year’s theme: Social Justice Program
Nominations will be evaluated based on:
—The nominated institution’s contributions to thieistitution and/or NWACUHO in the assigned areaelected by the
executive committee.
—~Quality of the program(s)
—Timeliness of the program(s) and the issues
—Demonstration of effectiveness or value
—Defined goals of the program
—Ability for some of the nomination to be adaptedther campuses

Best Practices Bid Information: All entries must submit an emailed document oirtheogram. Bids will be no longer
than ten (10) pages (10-12 point type) this inekiohdices, letters of recommendation, text, eboyers and title pages are
not included in the page count, dividers are idetli All bids must contain page numbers. A latfelecommendation is
required.
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Education

The Collegiate Readership Program, managed by LSA TODAY, provides students
with accessto a daily assortment of newspapers on campus.

LISA TODAY and a combination of local, regional andior national newspapers {(chosen
for distribution by your college or university) are delivered each weekday morning to
displays corweniently located in the lohbies of residence halls and other campus loca-
tions. Students then select one or more of the papers daily for their reading enjayment.

The goals of the program are to encourage a lifelong nesvspaper readership hahit and
toincrease students' knowdedge of local, national and international events.
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In the next soundings...

The next edition of th&undings will be published at the start of January. Hermst to look forward to:

B 2011 Annual Conference Information Last minute information on the annual confereinckuding the agenda for the
business meeting will be included.

B Articles. There will be articles in the next edition anctaould be by you! To see what articles have Isedmitted in
the past please check out past issues on the NWHKCWebsite herehttp://nwacuho.org/wiki.cgi?OnlineSoundings
Article submissions are due by December 1&tid can be e-mailed to me at brian.stroup@oregtnstu.

Between now and the next edition have a great Fall!

Brian Stroup
Soundings Editor
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¢/o brian stroup
oregon state university
102 buxton hall
corvallis, or 97331

Done reading th&undings? Pass it on!!

Please remember to share 8oendings with the rest
of your colleagues in the office and on your refipec
campus. A digital copy can be found at
www.nwacuho.org



