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Shelly Clark, M.Ed. - Oregon State University

Jill Yashinsky - Gonzaga University
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• ACUHO-I

• History of Australia
• Comparing Country’s
• Australian Higher Ed
• Outline of our Experiences
• Student Affairs in Australia
• The Student Experience
• Future Implications
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• In response to an unprecedented rise in college 

enrollment after World War II, and the 
subsequent concerns of housing and feeding 
this growing student population, the 
Association of College and University Housing 
Officers was officially organized in 1951-52. 

• In 1980, the "I" was added to the ACUHO name, 
indicating the membership's commitment to 
international expansion. Today, ACUHO-I boasts 
a membership of over 5,800 individuals, from 
over 900 colleges and universities, serving 1.8 
million students worldwide, and over 205 
companies. 

• David Holmes is the current President
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• 40,000 years - Aboriginal and Torres 

Strait people 

• 1770 - Captain James Cook claimed it 
for the British Crown.
– Britain used the outpost as a penal 

colony from 1788 – 1868.  App. 
160,000 men and women 
transported there.
• Free Citizens began to move 

there during the 1790’s
http://www.dfat.gov.au/aib/history.html
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• 1901 - the Commonwealth of Australia was 

born bringing together six states under a 
single constitution.

• 1967 - the Australian people voted 
overwhelmingly to give the federal 
government the power to pass legislation 
on behalf of Indigenous Australians and to 
include Indigenous Australians in future 
censuses.  This was seen as a strong 
statement as wanting to the people 
wanting the government to take direct 
action to  improve the living conditions of 
the Aboriginal and Torres Strait Islander 
peoples. http://www.dfat.gov.au/aib/history.html
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•Land Area 7,686,850 sq km 
(4,765,847 square miles)

•Population = 19,731,984 (2003)
–85% live within 1 hour of 
the coast
–85% live in urban areas

•Ethnic Groups
–Caucasian 92%
–Asian 7%
–Aboriginal and Other 1%

•Religions
–Catholic 26.4%
–Anglican 20.5%
–other Christian 20.5%
–Buddhist 1.9%
–Muslim 1.5%
–other 1.2%
–unspecified 12.7%
–none 15.3%

•Land Area
–9,631,418 sq km (3,755,241 
sq miles)

•Population = 295,734,134

•Ethnic Groups
–white 81.7%
–black 12.9%
–Asian 4.2%
–Amerindian and Alaska 
native 1%
–native Hawaiian and other 
Pacific islander 0.2% 

•Religion
–Protestant 52%
–Roman Catholic 24% 
–Mormon 2%
–Jewish 1%
–Muslim 1%
–other 10%
–none 10% 

http://www.cia.gov/cia/publications/factbook/rankor der/2119rank.html
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• 1850 – University of Sydney

• 1853 – University of Melbourne

• 1914 – Every state capital had a University

• Post WWII – Increased government 
involvement

• 1957 – Murray Report

• 1960 – 1975 – Massive Growth of Higher 
Education

• 1974 – Higher Education becomes free! 
(for now…)

http://www.oecd.org/dataoecd/49/3/1870952.pdf
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• 1983 – 1996 – Enrollments increase 

by 82%

• 1986 – Uni’s began enrolling full-fee 
paying international students

– Today nearly 12.6% of Uni population is 
“International”

• US = 3.2%, UK = 10.8%

• 1985 – Aboriginal Participation 
Initiative

• 1989 – HECS Introduced

http://www.oecd.org/dataoecd/49/3/1870952.pdf
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• 1988 – 1994 – 19 Uni’s and 44 Colleges 

became 36

• 1993 – 1995 – Government institutes 
“Quality Reviews”
– “Quality Reviews” are a combination of a 

National System and Assessment

• 1996 – Commonwealth budget woes equal 
large cuts to Uni revenues

• 2005 – 39 Public and 3 Private Uni’s

• 2005 – VSU movement passed by 
Parliment

http://www.oecd.org/dataoecd/49/3/1870952.pdf
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• Organized by ACPA, NASPA, ACUI, 

University of Arizona

• Brought together 40 students, faculty, and 
professionals from all over the US and the 
UK

• Two and a half weeks

• Stayed in Sydney, Wollongong, and 
Melbourne
– Brief trip to Newcastle and Canberra

• Visited 8 Australian Uni’s
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• University of Newcastle

• University of Sydney

• University of Wollongong

• Victoria University

• LaTrobe University, Bendigo

• University of Melbourne

• Monash University

• RMIT University (Royal Melbourne 
Institute of Technology)
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• Study Abroad Student at Bond Uni

• 4 months

• Around 400 other American’s (and 
400 Europeans, and 400 Aussies)

• Lots of travel!
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• May 15,1989: First non-
profit and largest private 
institution in Oz

• 65% Undergraduate  
• 35% Postgraduate
• 50% Australian Students
• 50% International 

• Trimester system
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•Australia

–Commuters (90%)
–Living at home with 
family
–Put off attending Uni for 
at least a year
–Have jobs on the side
–Alcohol privileges at 18
–Attend Uni with app. 
50,000 other students
–Wide range of Academc
programs  (I.E. Day 
seminars to doctorate 
level)
–Self Reliance is the 
expectation (very little 
parental involvement)
–Take pride in other 
things

•United States
–Have lived in a “group”
living environment
–Move out at age 18
–Begin at age 18
–Have jobs on the side
–Alcohol privileges at 21
–Universities range in size
–Most Universities and 
Colleges have a specific 
type of degree offered
–University pride
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•Australia

–Limited services 
(Accommodation 
Services, Counseling / 
Chaplaincy, Student 
Finance, Health Services, 
Career Services)
–Offices are in one central 
location
–Area of study in Student 
Services not typical
–Many offices are like the 
“DMV”
–“Diversity” is Aboriginal 
or Non-Aboriginal
–Alumni, Orientation, 
Academic Succes is 
emerging
–SRC offers the “extra’s”
–Student apathy

•United States
–Wide range of services 
offered

•“Extra’s are offered by 
professional staff”

–Office locations all around 
campus
–Based in theory and 
research
–Masters Degree is 
common
–Not a number
–Drive for “Diversity”
–Alumni are active
–Student apathy
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• Overview of the University

• Academics
• Student Life Services
• Housing/Residence Life
• Orientation Week
• Clubs/Involvement
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• 7 Broad Areas of Study
• No Gen Ed 

Requirements
• Americans: 1100 SAT 

(old system) or 24 ACT
• Canadians: Provincial 

High School Diploma or 
Ontario Secondary 
School Diploma + 5 OAC 
subjects (minimum 65% 
average). 
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• 3-4 classes/week
• 3-4 hours/class
• Interactive/discussion 

based
• Fairly informal
• Grades based on 

midterm and final
• Alternative grading 

scale
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• Academic Support

• Counseling
• Medical Services
• International Student Support
• Disability
• Career Services Center
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• Housing Options
– Double rooms
– Single room (w/ or w/o shared 

bathrooms)
– Single in a flat

• Cost
$100-190/wk

• Meal Plans Compulsory
– Maximum of two meals/day

Double room Single room
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•Bond Uni

–Types of staff
•Registrar
•Senior Res Fellow
•Res fellow
•Academic tutors

–Training
•First Aid (optional)

–Duty

•University of New 
England, Armidale

–Types of staff
•College Master
•Res Fellows 
•SHAPES
•Academic Seniors

–Training
•Mostly non-
centralized
•University Services
•First Aid

–Duty
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• Bed bugs!!!

• Room changes
• 11 p.m. curfew
• Cleaning service
• Computer Labs
• Alcohol

– Cans only, no beer pong!
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• O-Week
– Surf School
– Trapeze School
– Water parks
– BBQ’s
– Club/Involvement Fair

• 40 different clubs/special 
interest groups
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• In the first weeks of class, the 
following events include 
alcohol:
– Orientation Week

• Tuesday Night at Surfers
• Wednesday: Barnyard Party
• Thursday: Traffic Light Party
• Friday: Jocks and Cheerleaders Party
• Saturday: Beach Day at Burleigh
“Student Council encourages 

responsible drinking”
– Week One

• Tuesday: Drink the Pub Dry @ 6 p.m.
• Thursday: Don’s Tavern and Surfers 

Paradise
• Friday: Sports and Clubs Sign on
• Friday: Pub Crawl 
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• Over 40 different clubs

– Sports teams
– Traveling
– International/Intercultural
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• SRC 

• HECS
• VSU 
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• Utilizing “the space”

• Utilizing the WWW
• Defining next directions
• Parental Involvement
• Capitalizing on International 
Students
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• What “model” do we use to define best 

practices?
– Economic, Customer Service, Student 

Development, Evolutionary…

• What role do parents play?
– Future customers?

• What defines us?
• What questions would International 

travelers ask us?  Would we have an 
answer?

• What are our graduate attributes?
• In 30 seconds, what do we want our 

students to understand about us?
• So what?
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• How do we demonstrate the values that we want 

our graduates to have?  How do we demonstrate 
that we have those values?  How can we 
demonstrate that to Alumni, Students, Faculty, 
and Parents?

• Spend time looking at your publications and 
websites with new/potential/international 
students.  What message do they convey.  Is 
that the message that you want them to get? 

• How can we be fully engaged with all 
stakeholders?  Is the web the best way to 
connect with our students, or should we push 
them to talk to us face to face?

• How can we help our institution become more 
internationally focused and aware?
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Shelly Clark
Oregon State University

(541)713-5134
Shelly.clark@oregonstate.edu

Jill Yashinsky
Gonzaga University

(509)323-4160
Yashinsky@gonzaga.edu
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• “The global practice of Student Affairs/Services: An International Survey”, 

University of Arizona Center for the Study of Higher Education
• “Leveraging Globalization as a Policy Paradigm for Higher Education”, Grant 

McBurnie
• “Global Education as A Worldwide Movement”, Kenneth Tye
• “Going Global?  Internationalizing Australian Universities in a Time of Global 

Crisis”, Anthony Welch
• “The Australian and American Higher Education: Key Issues of the Decade 

of the 21st Century”, David Gamage & Elliot Mininberg
• “Nation-building universities in a global environment: The case of Australia”, 

Simon Marginson
• “Rethinking Academic Work in the Global Era”, Simon Marginson
• “The Context of Australia’s universities”, A. Potts
• “Social and economic influences on graduation rates from higher education 

in Australia”, P. Carpenter, M. Hayden, & M. Long
• “Non-Traditional Students in Australian Higher Education: Persistent 

Inequalities and the New Ideology of Student Choice”, Richard James
• “Participation disadvantage in Australian higher education: An analysis of 

some effects of geographical location and socioeconomic status”, Richard 
James

• “An undergraduate student flow model: Australian higher education”, 
Chandrah Shah & Gerald Burke

• “A practical manual for developing, implementing and assessing student 
affairs programs and services”, Roger Ludeman

• “ANZSSA Information” http://www.anzssa.org/information/assinfo.html
• “The Australian National University”

http://www.anu.au/admin/dean_students/
• “Top Level Organizational Structure / The University of Adelaide, Australia”


