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Emergency Management Emergency Management 
in Housing and Diningin Housing and Dining

Josh Ashcroft and Josh GanaJosh Ashcroft and Josh Gana

Learning Objectives

• Educate on basic principles of emergency 
management

• Inform on key vocabulary terms used in 
communicating in emergency management

• Identify key elements of an emergency staffing 
and communications plan

• Learn what other campuses are doing in terms 
of emergency management

Pre-test

• How much do you know?

What could happen?

• Fires

• Floods
• Earthquakes
• Epidemics
• Extreme weather
• Terrorism 

Goals of Emergency 
Management

• Save Lives
– Students

• Prevent Injuries
– Students and Staff

• Protect Property
– Residential and Dining Facilities

Housing and Dining

• Ensure resident safety and security
• Continue resident and responder 

foodservice
• Maintain facilities and physical plant
• Occupancy management
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Vocab 101

• Disaster

• Emergency

• Hazard

Alphabet Soup
• EOP

– Emergency Operations Plan
• NRP

– National Response Plan
• EOC

– Emergency Operations Center
• ICP

– Incident Command Post
• ICS

– Incident Command System
• FEMA

– Federal Emergency Management Agency (US)

Stages of Emergency 
Management

• Prevention

• Preparedness

• Response

• Recovery

Prevention

• Action to avoid an incident or stop it from 
occurring

– Examples
– What hazards or emergencies can you 

foresee or have you had on your campus?

Preparedness

• Goal is to reduce impact

– What steps need to be taken to be ready
• Emergency staffing and communications plan
• Training
• Identify resources and supplies / mutual aid
• Designating facilities

Response

• Once the event happens…

– Implement the plan
– Situation assessment
– Prioritize
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Recovery

• After the incident is over…

– Business continuity
– Communication and resources
– After-action review

Case Study
Winter Storm 2006

Discussion Questions

• In this situation, what key functions would need 
to be completed by a housing and dining 
response team to achieve the primary goals of:

– Ensuring resident safety and security
– Continuing resident and responder foodservice
– Maintaining facilities and physical plant
– Occupancy management

• What personnel (positions) would need 
to be involved at the following phases of 
managing this emergency:

– Prevention
– Preparedness
– Response
– Recovery

Discussion Questions

Discussion Questions

• What are the key components to 
communications plan that would ensure 
an adequate housing and dining 
response to this type of incident?

Pre-Test Review

1: A
2: B
3: TRUE
4: TRUE
5: FALSE
6: TRUE
7: TRUE

8:8:8:8:

•ConductingConductingConductingConducting…………PreparednessPreparednessPreparednessPreparedness

•OpeningOpeningOpeningOpening…………ResponseResponseResponseResponse

•RebuildingRebuildingRebuildingRebuilding…………RecoveryRecoveryRecoveryRecovery

•HeightenedHeightenedHeightenedHeightened…………PreventionPreventionPreventionPrevention

9:  Response and Recovery9:  Response and Recovery9:  Response and Recovery9:  Response and Recovery

10:  A10:  A10:  A10:  A
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Roundtable

• What are some unique concerns on your 
campus?

• What has your campus done in the area 
of preparedness?

• What are some key resources and 
partnerships?

• What are some barriers in emergency 
planning?

Questions?

Josh Ashcroft
Area Complex Director

josh.ashcroft@oregonstate.edu

Josh Gana
Assistant Director for Housing Services

josh.gana@oregonstate.edu


